Preface
Honorable customers,

Thanks for choosing products of this company. OA3000, with world cutting edge
technologies—fingerprint  recognition, computer communication, as well as
microelectronics, is considered to be combination of three technologies: electronics,
optics and computer communication. It is no doubt that it has become the first choice of
standalone time & attendance for enterprises with its strong function and veracity. Please
read this user manual carefully to have an initial understanding of functions and basic
knowledge of installation, debugging, maintenance, application and management to
better use this product.

Utilizing the state-of-the-art biometric tech, this product will bring unprecedented
reliability, convenience and benefits to the top management of enterprise in HR.



Fingerprint T & A Advantages

e Veracity

Record and reflect employee s’ attendance conditions equally, correctly and
promptly.

Checking on work attendance by passwords and cards (paper card, magnetic card,
IC card, etc); it is hard to avoid buddy-punching and cannot reflect the actual attendance
condition. With the help of fingerprint recognition attendance, it is easy to solve all the
problems like buddy punching, card loss or stolen and password forgetting. Thus, HR
dispute is avoided and the justness of time attendance is materialized.

* Convenience

It is more convenient to use fingerprint standalone units with no card reader or
attendance cards needed, no worrying about cards loss or damage, no need to do
system maintenance, and saving time and money.

Only placing enrolled finger on the sensor surface, system will check users
automatically and record the correct time and checking status.

* Full Function

The system can realize different functions such as attendance remark, calculation
and report printing. The remark can be made for reasons such as business leave,
absence, marriage holiday and etc.; the checking and calculation can be made in
accordance with different time periods, departments, individual or combination due to
various reasons for absence; the report generation and printing function can be realized
perfectly.

* Flexible Shift Maintenance

The software supports shift on week basis, rotation shifts etc. Various shifts, public
holidays, individual leave and overtime are available to meet the complicated needs of
every enterprise.

* Standalone

The machine can work without connecting to PC, convenient in operation and no
need to occupy any extra resource.

* Network management

Many units can be connected through network via TCP/IP for easy management in
central software.



Software Operation Flowchart
(Important chapter, please read carefully)

This software includes: System parameter, department management, Employee
maintenance, shift management, Employee leave and statistic report etc. Then how to
use this system in a right way? It is far from enough to understand only the function of
each module but to know the connections between them and the system operation
flowchart. Thus, a correct report can be generated.

Software operation flowchart can be described in brief as follows:

Set T&A rule, statistic rule, company

1. System parameter .
name and leaving class.

v

2. Department management

Add, delete and modify departments.

<

Add, delete and modify employee.

3. Employee maintenance
ploy Import and transfer employee.

<

4. Shift management Set timetable and shift.

<

Allocate employee shift or temporary

. Empl hedul
5. Employee schedule shift.

<

Collect records from the unit or import

.R llecti
6. Record collection the backup record file.

<

1 e

Deal with business leave/asking for

7. Exception management ) . )
P g leave/forgetting clock in/collective late.

v

8. Statistic report

Track, check and calculate records to
generate time attendance report.

1. When the software is run for the first time, please set parameters including
company name, time attendance rule, statistic rule for early, late and overtime etc. ,

leave class. When the setting is completed, it is usually not needed to be modified
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unless the management rules of this company changes.

2. Normally there are many departments in one company and all departments
need to be entered manually unlike the directly import of Employee. Department
setting should be completed before Employee maintenance.

3. When the software is used for the first time, please make a Text file (*. txt) or
MS Excel file (*.xIs) for company Employee in accordance with certain format. For the
format, please refer to [import Employee list] so that all Employee can be imported to
the system at one time. Employee can be added, deleted, modified and transferred to
new department during future use.

4. First add the proper timetable (from on-duty time to off-duty time) according to
the company rule and then set shifts.

5. After the shift setting is completed, it will work until shift is allocated to Employee.
Each Employee can only have one shift. Please note the starting date of the shift. After
the allocation of the shift, the arranged working date and time can be seen clearly for
each Employee.

6. Attendance records are stored in the time attendance unit. Please download the
records from the unit before report calculation. In addition, staff information and
fingerprint templates can be uploaded and downloaded between the unit and the
computer. Please refer to “Background management” for detailed information.

7. There is always staff away for business, asking for leave and forgetting clock
happening in a company. Once it occurs, please deal with it in time in the software to
ensure the correctness of the statistic report.

8. After all the above mentioned operation is done, the calculation of report can be
operated. The report can calculate the time attendance status of all Employee or a
certain Employee from a certain department in a certain time period.

In [ Attendance Calculating and report] , first please select the starting and ending
date of the Employee, click “Calculate” and the system will calculate automatically and
check the validity of the records. (There are some invalid records during the use of the
unit. For instance, if one Employee presses the finger twice during a very short time
period, one of the records will be regarded as invalid.) If there is any error in the
software calculation, admin can also modify manually to ensure the correctness of the
result.

Please note: From the above flowchart, we can see that if there is an error in



calculation report for one staff, the possible reasons are as follows:

Employee shift or temporary shift is incorrect.

Exceptions such as Employee away for business/ask for leave/forgetting clock
infout is incorrect.Checking and calculation of transaction records is incorrect.
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Chapter 1 Introduction

The main theme of this chapter is the feature of
this T&A, as well as function introduction.




1 Introduction

1.1  OA3000 Introduction

OA3000 is a genuine breakthrough in biometric identification terminals, which fully
integrate fingerprint identification, RFID, camera, wireless, GPRS, multimedia and
embedded system technology. Utilizing 7 inch industrial TFT true color LCD, Samsung
400MHz Arm9 high speed processor and Windows CE operation system, OA3000
can be used in all applications where fingerprint identification is required especially in
governments and larger-scale enterprises as well as places where high security level is a

must.
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1.2 Feature
* Samsung 7 inch industrial TFT LCD of high brightness;
* Integrated touch screen;
* 10 number key, 7 function key, 6 user defined function key, 4 status key and 1
circular navigation key
* Samsung 400MHz Arm9 high speed processor; BioNano core fingerprint algorithm,

Embedded Wince5.0 operating system



* Optical fingerprint reader; Scratch-proof, unbreakable and durable; Well accept all
kinds of fingerprints

* Multiple identification method: fingerprint, card, fingerprint + card, ID + fingerprint,
ID + password, card + password;

» Customizable voice prompts and time attendance status; Display user picture,
personal and public message; Play multi-media video file. User can select local language
in the menu;

* 13 million pixel camera, speaker, microphone, 1 USB and 1 RJ-45(LAN);

» Support TCP/IP, RS232/485, USB Host, inbuilt GPRS, and inbuilt WIFI, SD card
for data transfer;

* Support ID, Mifare and HID card for extended function

* Optional SC021 or SC822 access controller for separate type secure access
control system.

 Support real-time record download, WEB online tracking function, remote access
through internet, and server identification etc.

1.3 Parameter

Item Description
Sensor Optical sensor
LCD Samsung 7 inch industrial TFT LCD
Identification Method | FP. ID+FP. ID+PW. FP+CARD. CARD. CARD+PW
Identification Time <1 second
Register Method Fingerprint, Password, (Max. 10 FP/person), card
Scan Area 22mm*18mm
Resolution 500DPI
Fingerprint Capacity 3000
Record Capacity 50000
FRR 0.001%
FAR 0.00001%

TCP/IP, RS232, USB HOST, inbuilt GPRS, inbuilt Wifi,
SD card, Wiegand
Working Current <450mA

Standard Port




Sleeping Current <380mA
Sensor >15000V
Power DC 12V

Temperature/Humidity

-10°C-60°C / 20%-80%

Casing Material

ABS industrial plastic

Size

204(w)*252(h)*35(d) mm

Color

Black(Customizable)
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This chapter is mainly about appearance
illustration and relevant system settings such as how
to add and delete users etc.




2  Operation Guide
2.1  Structure

OA3000 fingerprint identification terminal:

(=9 (e (=]

O e O

lllustration:

)

1 Camera

2LCD

3 Speaker

4 Fingerprint sensor

5 Backspace key

6 Swipe Card area

7 Ring key 8 O.K. key 9 Cancel/Power key
10 Down 11 Up 12 Numeric /Letter key
13 Menu key 14 Shortcut key 15 T&A status set key

2.2  Start the device

Plug in the 12V power supply. It starts itself. You can see the main interface as

follows:




0924t

2.3 T&A management

In the main interface: Press the number “0” and press [OK] to confirm. And then

enter the management password: “12345". Press the button [OK] to enter the
management interface.

nstruction:
1. How to enroll finger:

lmlb,ssen&wuo,mmﬂaoeﬁmu
3 times, select a FP to save, dlick "Enroll FP".

management:
Add user, Modify user, Search user, Department manage etc.
F lnmlry Twunm:nrdlmwmrdﬂcw
I DB backup,restore, staff import and export,

c fingerprint, AL, display selting.

You can enroll fingerprint, manage the users, and search the records, set the
parameters and so on in the management interface.

There are some prompts at the button of the interface

[F1-F6]: Enter to sub menu

[OK]: Confirm and go to next options

[t V] Select options

[ESC]: Exit

2.3.1  Enroll Fingerprint



Click the item [Enroll FP]. It displays as follows:

Enroll FP

Enter the User ID (For example: 8101). Press the button [OK] to confirm.
If the user ID is not existent, it prompts “Search no such ID. Add it or not?”

[Enrali 72 |
Search no such 1D. Add it or
not?

If you want to add a new user, please chick the [Yes] on the screen. The [Add User]

window pops up:



Dept,m >
| > | Group 1D

Identify mode < [System defaull

FP verify firstly [;! < |No response
Card verify firstly [< No response

PIN verify firstly -"INotmamse I-’I

Set the user Information. Click the button [Save and Next]. It will to the [Enroll FP]
interface. And then can enroll the user Fingerprint.

If the User ID is already existent in the system, which is added on terminal or
uploaded through communication software, then user info will be shown. Please select
the FP number to be enrolled, and then press the button [OK] to enroll the fingerprint.

Note: One user can enroll 10 fingerprints.

Please place you finger on the fingerprint scanner when the system prompts “Place
your fingerprint”.

Enroll FP

After it captures one fingerprint template for the finger successfully, it prompts “The 1
time enroll FP successfully. Please remove finger”.



Remove the finger. And place the same fingerprint on the scanner window again. It
captures the second fingerprint template for the finger.

Remove the finger. And place the same fingerprint on the scanner window again. It
captures the third fingerprint template for the finger.



[fi-m -]
JE— N

Please choose a good quality FP to save.

Please select a better fingerprint template for the finger by click the fingerprint image
on touch screen. If you click the first fingerprint image, the system prompts “You select
FP No.1. Please save it.”

[poor (<[ ]2
i selea [# HE

You select FP No.2. Please save itl

Click the button [Enroll FP], one message box pops up:



Press the button [OK] to save the fingerprint template. And continue to register
another finger.

2.3.2 User Manage

We can add, delete and modify the user in the [User Manage]

Click [User Manage] in the main interface, it displays as follows:

dify user

2.3.2.1 Add User
Click the [Add User], it displays as follows:



FP verify firstly < |No response
Card verify firstly [= |Nurwo«se

PIN verify firstly '« [No respanse [-]

| Save and Next{ON DUTY)

ID: user ID. It can’t be duplicated and the first digit can’'t be 0. The max length is 12

digits.

Card No.: edit is limited. When adding card number, only need to swipe user card on

swipe card area, then card no. will show in the bar.

Password: user password. The max length is 6 digits.

Dept.name: employee’s department name.

Admin: whether this user have administrator privilege.

Sex: male or female

Group ID: Group ID for user.

Identify mode: two modes, user defined mode and system default mode.

System default

Based on Advanced setting

Set independently

administrator can set for appointed user based on need

FP accesses firstly: terminal response when user identify fingerprint. 4 modes

available: no response, password identify, card identify, access granted (identification

successfully).

Card accesses firstly: terminal response when user identify card. 5 modes available:

no response, password identify, FP identify (1:1), FP + password identify, access granted

(identification successfully).

PIN accesses firstly: terminal response when user identify PIN. 5 modes available:

no response, password identify, card identify, FP identify (1:1), FP + password identify,

access granted (identification successfully)



Click the button [Save and Next] to save.
2.3.2.2 Search User

Click the [Search User], it displays as follows:

Dept. < [l *]

elete(orr | Fainton) |searchiour)|

‘Card No.  Sex

Set the keyword for searching (Such as: ID, Name, Department...). And then click

the button [Search].

You can shift the page by click the button [].

[Browse the user information]: You can select the user and then click the button [Edit
(ON)]

[Delete user]: Select the user and then click the button [Delete (Off)] to delete.

2.3.2.3  Modify user

Click [Modify user], it displays as follows:

'Nuleapunse

IMIespom.e

No response

Save and Next{ON DUTY)

Input the user ID. Click the button [OK], it displays the user’s user information. You



can modify the user information. Click the button [Save and Next] to save the modified
user information.

2.3.2.4  Department management

Add, delete and modify the department.

Click the [Dept. manage], it displays as follows:

New depl name

Instruction:

1.New dept. name can't duplicate with
old one.

2.0nly without sub-dept. can be

Add(F5) I Modify(F6) | Delelse{OFF)i Save(ON) ] mnm(mni

[Add department]: Select the superior department. And then click the button [Add].
Input the new department name. Click the button [Save] to save.

Notice: The department name must be exclusive.

[Modify department]: Select the department. Click the button [Modify]. Input the new
department name. And click the button [Save] to save.

[Delete department]: Select the department. Click the button [Delete]. It prompts
“Are you sure to delete the selected department?” Click the button [Yes] to delete the
department. Or click the button [NO] to cancel.

Notice: Please delete the department's sub department before delete this
department. You cannot delete a department which has the sub departments.

2.3.3 Log Inquiry

Click the [Log Inquiry], it displays as follows:



D I

2011-12-15 +| End 2011-12-15 -

=] <] >][z1] Search(ouT)
! (CheckType

start

n

Set the keywords and conditions for the Inquiry. Click the button [Search] to search
records.

You can use the button [] to shift the page.
2.3.4 Data maintenance

Data M/T includes attendance log and user info export, user info import, backup
database, restore database etc.

In system management interface, select [Data M/T] item, the interface will show as
follows,

Data Manage
Instruction:
1.Including attendance info export, staff info import, backup DB,
export: admin selects att. time range, export

path,click 'Export’, then info will be exported to the path
selected where KQ file will be created.

3. Staff info export: enable to export staff info in system
mmmmmmimmm(mnhmwmm

4. wmwmmmmmmmum
FP3000.D8 created in current path.While for U pen drive, there
will be FP3000.DB created in U pen drive.
5mmmhammwmnmum
from corresponding path.

2.3.4.1 Dataimport
Data import is to import user info in standard format.

In [Data M/T] interface, select [Data import] item, the interface will show as follows



Before importing employee info, please transfer the source file to the file folder
named by Device ID in Flash, SD card or U pen drive. Then rename the employee’s
info file to BAK, i.e.

Employee’s info file: BAK.YG2 Employee’s FP file: BAK.ZW Employee’s
log file: BAK.KQ

While postfix name are the following meaning,

YG2 represents employee, ZW represents FP, KQ represents attendance log.

Select source file path, click [Import] button to start importing data to system
database. After completed, progress bar will be 100%.

2.3.4.2 Data export

Data export includes user info and attendance log export.

In [Data M/T] interface, select [Data export] item, the interface will show as follows,




[User export]: click [User export] item in [Data export], the interface will show as

follows,

Select the path to export employee info. Flash, SD card and U pen drive are optional.
Click [Export] button to start the exporting. There will be two files named by .YG2
(employee info) and by .ZW (FP templates) created in the selected path. l.e. employee
info file BAK.YG2 and employee fingerprint templates file BAK.ZW

Employee info name: BAK+ postfix name (.YG2)

Employee fingerprint template name: BAK+ postfix name (.ZW)

[Att. log export]: click [Att log export] item in [Data export], the interface will show as

follows,

Firstly select the exporting path (Flash, SD card, U pen drive are optional), click
[Export] button to start exporting process. There will be attendance log file (.KQ) in the



file folder named by Device ID. i.e.: BAK.KQ.
Attendance log file name: BAK + postfix name (.KQ).
2.3.4.3 Backup Database
Click [Backup DB] item in [Data M/T], the interface will show as follows,

Select the path to backup database (Flash, SD card and U pen drive are optional).
Then click [Backup DB] button to start the backup process. After completed, there will be
a file named by FP3000.DB created in the path.

2.3.4.4 Restore Database

Click [Restore DB] item in [Data M/T], the interface will show as follows,

Instruction:
1. Select source path of database needed
restore.

o
2. Click "Restore database’ button.

Select the path to restore database (Flash, SD card and U pen drive are optional).
Click [Restore DB] button to start the restoring. After completed, progress bar will be
100%.



2.3.5 System Setting

System setting is to do configuration for all system, including basic info, device,
fingerprint, attendance, display, and snapshot.

Select [System Setting] in [System Setting], the interface will show as follows,

Instruction:

1.Include basic Info,device, fingerprint,attendance and display setting.
R.aniclli’o SN, company name, fingerprint, staff and log No.
3.Device setling: volume adjusting, auloexecute, exit, calibration etc.
4.Att.setting: Iogalarmmn, Att. interval.
5.Display setting mwn,mwmrmtm

2.3.5.1 Basic Info

Basic info mainly includes serial number, company name, fingerprint number,
employee number, attendance log number and firmware version.

Select [Basic Info] in [System Setting], the interface will show as follows,

11 1118 0000 0000
iz

@::mml:soow
Iia.m‘ns-sum?.nz.m

SN: the unique mark of terminal. Modification is limited.
Company name: user company name.

FP No.: enrolled FP number/total FP capacity
Employee No.: enrolled user number/total user capacity



Log No.: existed attendance log/total log capacity

Firmware Ver.: firmware version of the terminal

2.3.5.2 Device Setting

Device Setting includes volume adjustment, Auto execute, exit, and touch screen
calibration functions.

Select [Device Setting] in [System Setting], the interface will show as follows,

09:57:32

=] | Set |

[1z152011 7] set

Device ID r——
System Initialization(ON] Exit{OUT)
uchscreen Calibration{Of] TEST

Volume: OA3000 device prompting audio volume, default is 3.

Codepage: the mapping table between language code and Unicode. Frequently
used Codepage are as follows:

Codepage=932 Japanese; Codepage=936 Simplified Chinese GBK;

Codepage=949 Korean; Codepage=950 Traditional Chinese BIG5;

Codepage=437 US/Canada English; Codepage=866 Russian;

Codepage=65001 Unicode UFT-8;

Auto execute: if selecting ‘Yes’, the program will auto run after device startup. If ‘No’,
the program will not run.

Admin PWD: admin password is used to enter administrative menu of device.
Default is 12345.

Run mode: include Common mode and Debug mode, default is Common mode.

Time/Date: time and date for terminal.

Device ID: ID range is 1-255, Device ID cannot identical in one management
software.



Notice: The Device ID use to terminal communication with management software.
When add a terminal in the management software the Device ID is the unique mark.

System Initialization: it will initialize the system to factory setting and cleared all data.
Backup all data is recommended.

Exit: close the running program.

Touch screen Calibration: it is to calibrate the focus of touch screen. Click [Touch
screen Calibration] button, and then in the interface followed, click on the crossed symbol
through cursor. When the symbol moves, repeat the step. After setting completed, the
interface will prompt ‘New calibration setting is finished.” Click [Enter] button to save the
new setting, [ESC] button to exit.

Test: test keypad, screen, voice and fingerprint.

2.3.5.3 FP Setting

Fingerprint Setting includes fingerprint precision setting.

Select [FP Setting] in [System Setting], the interface will show as follows,

Precision: It has 3 levels (Normal, Well, Excellent), default is Normal. When
precision is higher, it will require better quality fingerprint.

2.3.5.4 Attendance Setting

Attendance setting includes repeat attendance interval and log alarm threshold
setting.

Select [Att. Setting] in [System Setting], the interface will show as follows,



Repeat Att. Interval(0-250m) o
Log alarm threshold(0-5000) [1000

Repeat attendance interval: the interval time the same user identifies. Default is O
(not time interval). Setting period is 0-250mins.

Prompt: if the same finger is identified continuously in re-verify time period, only the
first record will be saved in device memory.

Log Alarm Threshold: If the rest memory space for the record is less than the
threshold value, the machine will alarm. Setting period is 0-5000.

2.3.5.,5 Display Setting

Display setting includes system skin, language, date, time format setting.

Select [Display Setting] in [System Setting], the interface will show as follows,

Skin: main interface skin, 3 selections.
Language: display language types, English and Chinese are optional;
Date format: system date type: ‘dd-mm-yy’, ‘yy-mm-dd’ and ‘mm-dd-yy’;



Time format: system time type: 12 hr and 24 hr.
Display content: it is the display content in the pop-up window when user does

attendance on OA3000: ‘fingerprint’, ‘picture’, ‘snapshot’ are optional.

Fingerprint | Show user’s finger image when placing it for identification

Show user’s corresponding picture stored in terminal. The picture is
Picture named by user ID which is saved in ‘My device\Nandflash\OA3000\
ICON'.

When user identify successfully, camera will take snapshot and

Snapshot

show it in display window.

Power saving: Disable/enable screensaver, close screen.

Waiting time: wait time for start save mode.

2.3.5.6 Snapshot

Snapshot includes snapshot save mode, path and number setting.

Select [Snapshot] in [Advanced], the interface will show as follows,

Instruction:
1.Snapshol save modes:
No save/succeed and saveffaill and save.
2.Snapshot save path: Device Flash, SD card.
3 hot save No. lable: 100-500

Snapshot save mode: 3 modes, no save, pass and save, no pass and save. Default

is no save.

No save System will not save snapshot

When user identify successfully, camera will take snapshot
Pass and save and save in the path ‘My device\Nandflash\OA3000\SNAP’

file folder.

When user identify failed, camera will take snapshot and

No pass and save ] ) ]
save in the path ‘My device\Nandflash\OA3000\SNAP’ file




folder.
Snapshot save path: ‘device Flash’ and ‘SD card’ are optional. Default is ‘device
flash’.
Device Flash | Save to terminal flash
SD card Save to SD card. System will create ‘ICON’, ‘SNAP’ two file

folders.

Snapshot save number: snapshots capacity is 500 pieces, default is 10

2.3.6 Advanced
Advanced setting includes snapshot, communication, identification method and

access control setting.
Select [Advanced], the interface will show as follows,

Snapshot: snapshot
3. Comm. setting: IP address, sarver 1P, gateway, submask atc.
4. Access control setting:

lock delay time, WG mode, fixed facility code ete.
5. Time zone setting indudes the time zones already set.
Select time zone to set.

6. Group setting indudes time zones number already set.
Select group and time zone number in it

2.3.6.1 Function Setting
FN setting includes Function Setting. Auto FN.
Select [FN setting], the interface will show as follows,



2.3.6.1.1 FN
Set the attendance status, there are 16 attendance status.
Select [Function Setting] in [FN] show as follow:

Wﬁu-l'—:h.'i—ﬂa

After setting the attendance status can check the status in the main interface.
2.3.6.1.2 AutoFN
Set time zone for switchover attendance status:

Select [Auto Fn] in [Function Set] show as follow;



2.3.6.2 Comm. Config.

Communication configuration mainly includes communication mode, real time
monitor, retrieve IP mode, network interface and IP setting.

Select [Comm. Config.] in [System Setting], the interface will show as follows,

[192.168.0218
[s5255255.0
[to2:16801
[192.168.00

Comm.: includes 3 communication types, Com, RS485, TCPIP

Real-time monitor: to real-time monitor time attendance log on terminal. This
function must be activated before do real-time monitor for log on terminal.

Retrieve IP Mode: two types, static and dynamic. Default is static.

Network Interface: two types: ‘RJ45" and ‘Wifi'. Default is RJ45

Server IP: the IP address of PC/Server that communicates with terminal

Device IP: terminal IP address

Subnet Mask: corresponding subnet mask of real network which terminal is



connected
Gateway: gateway needed to set when connecting to Internet.
DNS: Domain Name Server
2.3.6.3 Identify Mode

Select [Identify Mode] in [Advanced], the interface will show as follows,

FP verify firstly _ISAT_I
oty o ||
EN ety katly 3

usiers use "system default” identify mode(ON DU

FP accesses firstly: terminal response when user identify fingerprint. 4 modes
available: no response, password identify, card identify, access granted (identification
successfully).

Card accesses firstly: terminal response when user identify card. 5 modes available:
no response, password identify, FP identify (1:1), FP + password identify, access granted
(identification successfully).

PIN accesses firstly: terminal response when user identify PIN. 5 modes available:
no response, password identify, card identify, FP identify (1:1), FP + password identify,
access granted (identification successfully).

Prompt: if identify mode is different with ‘Identify mode’, identify mode in [Add user]
is effective.

2.3.6.4  Access Control Setting

Access control includes lock delay time, wiegand mode, and fixed facility code
setting.

Select [Identify Mode] in [Advanced], the interface will show as follows,



Relay control mode(Bell) Wj
[ 7]

Fix fadility code(0-254)

Lock delay time(0-155) 0

Instruction:
1.Relay control: "1-" indicates relayl in "1-door open”.
2 Wiegand mode: WG 26 mode, Anviz WG, fixed fadility code.
3.Fixed facility code period: 0-254.
4.Lock delay time: 0-15s.

Relay control mode (Bell): There are 5 modes:

None Disable the relya

1-Ring, 2-Door Relayl control ring , Relay 2 control door lock
1-Door Relayl control door lock, Relay 2 disable

2- Door Relay 2 control door lock, Relayl disable
Door Both relay 1 and 2 control door lock.

Wiegand mode: two modes, Anviz wiegand and wiegand 26. Default is wiegand 26.

Fix facility code (0-254): if the same finger/card uploaded to two different ID terminal,

the wiegand code output from the two terminal are different. So if facility code is set to be

the same, then the wiegand code output will be the same.

[Tamper Alarm]: Select “Yes” enables tamper alarm, “No” disables tamper alarm

[Door open sensor]: Select “Yes” enables Door open sensor, “No” disables Door

open sensor.

Lock delay time (0-15s): the door connected to lock open time. Delay time period:

1—15s.

2.3.6.5 Time zone setting

Time zone setting includes checking old time zones and set new time zones.

Select [Time zone] in [Advanced], the interface will show as follows,



&

If you need to check time zones that set previously, please select the time zone
number, and the old time zones will show automatically.

If setting time zones, select time zone number firstly, i.e.: 1, then set the time zone
period, click [Set] to save after setting completed.

2.3.6.6  Group Setting

Group Setting includes groups that already set checking, and new group setting.

Select [Group Setting] in [Advanced], the interface will show as follows,

Select group number, and then select time zone number needed to set. i.e.: set
group 2 including time zone 1. Click [Set] to save the setting.

2.4 Identification

In the main interface, press F1-F6 button and attendance status button to set. After
completed, you can do attendance.



If user identify successfully, the main interface will show as follows,




OUFETIEIERE System Installation

This chapter mainly discusses the installation and
un-installation of T&A software as well as the hardware and

operation system requirement.




3  System Installation

First we should install background management software on the computer. Please
refer to the following steps:

3.1 Operation environment

Hardware requirement:

Pentium [ 266 and above; PentiumIII500 and above is recommended

128 Memory and above; Minimum 100M hardware space

COM (USB Port)

CD-ROM (CD-ROM needed in installation)

VGA support 800*600 resolution and above

Operation system:

Microsoft Windows 2000(recommended)

Microsoft Windows XP

3.2  System installation

Please insert T&A disc into CD-ROM and the disc will automatically run the
installation program. If not, please run setup.exe in the root directory of the disc. The

following window will pop up:

42 Fingerprint T4A and Access Control System

Welcome to Fingerprint T&4, and Access Control System Setup
pragram, This program will install Fingsrprint T, and Access
Contral System on wour computer.

Itis strongly recommended that you exit all Windows programs
befare running this Setup Program.

Click Cancel to quit Setup and close any programs you have
munning. Click Mext to continue with the Setup program,

WARNIMG: This program is protected by copyright law and
intemational treaties.

Unautherized reproduction or distribution of tis progiam, o any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted ta the maximumn extent possible under law.

Cancel

Click [Next] to continue installation (see the picture below):



.1 Fingerprint T&A and Access Control System

Setup wil install Fingerprint T84 and Access Contral System in the following folder,

Tainstallinto a different folder, click Browse, and select another folder.

You can choose not o install Fingerprint T84 and Access Contral System by clicking Cancel
to exit Setup

" Destination Folder

Conatt Erowse... I ‘

ThA Installation Guide

< Back

Cancel |

Select the target directory to install the program and the default is “C:\Att". Click

[Next] to continue installation (see the picture below:)

.1 Fingerprint T&A and Access Control System

You are now ready ta install Fingerprint Té4 and dccess Control Spstem
Click the Next buttan to begin the installation or the Back button to reenter the installation
information.

ThA Installation Guide

< Back

Cancel |

Click [Back] and installation will return to the previous screen and re-select target

directory; Click [Next] and the installation will start as the following picture shows:



Fingerprint T&A and Access Control System

Installing

- Current Fil

Copying file:
CAAOATO00_U.exe

Al Fil

Time Remaining 0 minutes 1 secand

ise Installation Wizard

<Back | ﬂex;@rl {Cancel 1|
)

The installation will be done after seconds (see the picture below):

4= Fingerprint T&A and Access Control System ‘?

Fingerprint T84 and Access Control System has been
successhully installed.

Click the Finish button o exit this installation.

cbace |0 Fnshy Garcel |

Click [Finish] to close the installation program and an icon [Q)] will be added to the

desktop. Double click it and the T&A and Access Control system will be started. In
addition, [Fingerprint T&A and Access Control system] has been added to [All Programs].

Please see the picture below:

PPN

[IS=2] zo07

g) BarTEas

f@ Fingerprint Téh and Access Control System [P Commumication Management Software

IF) SharePaint 3

[ el ) 4
IO o ... .

[¢) Fingerprint T84 and Access Contral System

$% Uninstall Fingerprint T4A and Access Contre

[ Microsoft DfEice v

3.3 Uninstall the program
Click [Uninstall Fingerprint T&A and Access Control system] in the above picture,



click [Next] and the program will be uninstalled automatically.
Please note: All the files and data will be deleted after uninstalling the program so
please make sure before operation.



Chapter 4 Communication

The chapter is mainly about how to add, delete

and set communication between PC and terminal.




4  Communication

The communication between software and device should be connected successful.
Click [Start] — [All Programs] — [Fingerprint T&A and Access Control system] —
[Communication Management Software] to start the attendance background

management program, and open the communication program:

) (S @ eocri=n - = Communication Nanagement Software ¥3.9.6 - = x
Unit Mensgement | Record Supsrvisien  Enployees M Record It t U Disk t
. : Ri tti Download 1|
@ @ @ [ Symekronize tine HO bop fing settings R e e Ml

\OTine zonefGroup sattings | | YlDownload all recerd

Add  Modify Delete 9)1,.;“31;“ anit Terminal ¢ Besune Enployess
&

Uit Umit Um paranater ‘o Auto update the T8A status | ] Clear record
Terminal Managnent Unit Menagement
= Al Groups
Groupl
Group2
Group3
Groupd
Grouph

‘ 0%

If the time attendance software’s login password is not empty, you should enter the
password firstly.

System Logining

Management P/ l:l

oK Lancel

Enter the password and click the button [OK] to login.
If you enter the wrong password 3 times, the software will automatically close.

When you enter a wrong password, a message box pops up as follows:



System prompt

Py Mrong adnin password you have 2 chances o bry agsin,
\_'JJ Please enter the adnin password again

Click the button [OK]. And then try to enter the correct password
4.1 T&A Machine Management

4.1.1  Add Unit

Click the button [Add Unit]. Following windows pops up:

Terminal Nanagement &l
Terminal Infor =
. ’Ei Communication Method
Teminal No. & USE[no diver]
i 2
Device D  LEN ,7
[Check Device 1D from the device menu]
" LAM[Client)
Device Mame 12
° COM
Device Group | Grovpl :l'
" R5485 COM1 -
T statys |Aeal status hd
OK Cancel

Remark:

Terminal No.: This number can be set as you like.

Device ID: Check Device ID from the device menu

Device Name: You can set it as you like.

Device Group: This group is used to manage the terminal machine.

T&A Status: There are three options: Actual Status, on duty and off duty. When we
set it as “Actual Status” the attendance records’ status in the software are as same they
are in the device. If you set it as “ON Duty”, all the records’ status which is from this
machine will be “On duty”.

USB: Connect the terminal via USB cable;

LAN: Input the terminal’s IP address. The default IP address is 192.168.0.218.

LAN(Client): Set server’s IP in the terminal, and only communication with that Server
or PC.

COM: Connect with COM port.

RS485: Connect with RS485 need select com port number in the system.

Click the button [OK] to save the information. Can see a saffron yellow terminal icon

(!" ). Please move the cursor to the terminal icon it displays as follows:



Machine Number: 1

Machine Name: Head office
Serial Number: 500
Communication Method: USB

Connection State: Abnormal

If the connection is failed, you can make the connection with the T&A machine (such
as click the synchronize button), to connect the T&A machine to the PC. When the
connection is successful, you will see the terminal icon change to the blue color.

4.1.2  Modify Unit

Choose the terminal and then click [Modify Unit], the following window pops up:

Terminal Nanagement &l

Teminal Info

g Comrmunication Method
Terminal Mo,

" USB[na driver)
8 2
Device ID " LAN ’7
[Check Device 1D from the device meru]

™ LAN[Client]
Device Name ’27
" COM
Dievice Group ’m
~ Rsass  [cown =
ThA, status ’W‘

Modify the information and then click the button [OK] to save the modification. Click
the button [Cancel] to cancel the modification.

Notice: If the “No” is already exist in the software, following message box pops up:

System prompt

\_?/ Mready have the machine number and the dewice ID

Click the button [OK] to set the Unit information again.

4.1.3 Delete Unit

Choose the T&A unit and then click the button [Delete Unit]. Following message box
pops up:

Please confirm. ..

This upera(lwn %ill deal with the selected machine
\_./ 1[Head Dffie
hre you sure tn continue?

Cancel




Click the button [OK] to delete or click the button [Cancel] to cancel.
4.1.4 Right Key Menu

@ | Select a1l
@ | Reverse Selection
Set the machine nunber
Set the IF configuration
Terminal information
Open the door via seftware
Meszage Management

User photo management

Disable the manager

[Select all]: Select all the terminals.

[Reverse Selection]: Select the terminals which are not selected. Cancel the
terminals which are selected.

4.1.4.1 Setthe machine number

Device ID use to identification different terminal. Also can set in the terminal’s

hardware menu [Setting]-[Device],
Set up E|
Machine Mo. |1 [1-99999939)

Cancel |

4.1.4.2 Setthe IP Configuration
Set the IP configuration.

E3

Set the terminal’s IP configuration

Set the terminal's IP configurations
I~ iF addiess

[ Default gateway:
[~ Sub mask:
[ MAC address:

[ Senver IP address:
[~ Work mods:

El
ok LCancel

Select the check box and then modify the parameters. Click the button [OK] to save.

[2011-12-15 15:48:59]1[1]Set the network parameters successfully

4.1.4.2 Terminal Information

Display terminal information as follows:



Terminal information §|

Termninal infarmatior

=
User number

Fingerprint nurmber 4
Password number 5
Card rumber 1
Mew records number 1
Tatal records number 13

Firmware version 2310
Device SH 2011111800000000
Betrieve | Lancel |

Click the button [Retrieve] to retrieve the terminal information. Click the button
[Cancel] to close the window.
If failed to retrieve the terminal information, it prompts:

System prompt

4.1.4.3 Open the door via software

Open the door via software

If you click the item [Open the door via software], you can see the information in the
main interface as follows:

[2011-12-15 15:50:48]1[1]Open the door via software successfully!

And meanwhile you can hear the sound from the relay.
4.1.4.4 Message Management

Send the message to the user when he clock in.

Click the item, a window pops up as follows:



[ ey X
Message Type vale messand Stait D Begin date| 2008 617 <] Erd date| 2008 17
Message Eonlentl Add Message
Message List Fead Message
NO. Message Typ Staff 1D Name Begin date End date Message Content
‘ [1:4 ‘ Delete Al Messages | Delete Selected Messages‘

There are two kinds of message type: Private message and public message
Private message need the employee ID. If you do not input the employee ID,

following message box pops up:
System prompt g|

\_?z’ Input meszage not completel

Click [Add Message] to add a new message;
Click [Read message], you will see the message in the [Message List];
You can select one message and click [Delete Selected Messages] to delete the

message. One window pops up as follows:

Please confirm. ..

?(i Are you sure to delete selected messaze?

g
Cancel

Click [OK] to confirm deletion. Click [Cancel] to cancel the deletion.

Click [Delete All Messages] if you want to delete all the messages. One window

pops up as follows:



Blease confirm...

\_',:J Are you swre to delete all messages?

i Cancel

Click [OK] to confirm deletion. Click [Cancel] to cancel the deletion.

If you click [OK], it prompts:

System prompt

\_? ) Delete meszage snccessful

Click [OK] to confirm.

The length limit of one message is 27 Chinese words or 54 English letters .If there
are several messages, you can read them by pressing the Navigate Key.

4.1.5 Synchronize Time

Synchronize the Terminal’s time with the computer time. Click the button
[Synchronize time]. Following message box pops up:

Please confirm...

is operation will deal with the selected machime:
9 Thi ill deal with th 1 d h;
[1]

g 3
dre you surs to continue?

i

Click the button [OK] to confirm or click the button [Cancel] to cancel.
Some operation information displays in the main interface as follows:

[2011-12-15 16:05:38]Synchronizing time...
[2011-12-15 16:05:38]1[1]Synchronization successful!

4.1.6 Initialize Unit

The device will resume to factory settings. All data will be cleaned up. Attention
should be taken for this operation!

Click the button [Initialize Unit]. Following message box pops up:

Please confirm...

,  This upera(lun will desl #ith the selected machine
\_./ 1[Head Dfficel

Are you swre to continue?

) Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.



Some operation information displays in the main interface as follows:

[2011-12-15 16:05:38]Initializing...
[2011-12-15 16:05:38]1[1]Initialization successful!

4.1.7 Terminal parameter settings
Click the button [Terminal Parameter]. The [Terminal parameter settings] interface

pops up:

Termianl parameter settings 3]

Management password[-933335) 1234
Slser tims{1-250 mivwts] 10
Volume[1:5) 2
Dale fomat mm./dd/py =
Time farmat 24 Hour :"
Matching precision Goad =l
Record slam thieshold value(0-5000) 1000
Time period between 1epeated clockingD-250 minute) |0
Fielay seftings 1Ring ZLock hd
e iz Wiegand -
Fived wiegand area code(0-254]
Lock Relay time{0-15 sscond)
Default identification method on the device

Display Defaul seting |

Management password (0-999999): The management password for the terminal.

Sleep time (0~250minutes): How long dose the terminal turn to the sleep mode if
there is no one operating the terminal.

Volume (0~5): The volume of the prompt sound in the terminal. The default value is

Date format: There are three kinds date format: yy-mm-dd, mm/dd/yy, and
dd/mmlyy.

Matching precision: There are three kinds: ‘Normal’, ‘Good’ and ‘Exact’. The default
value is ‘Good’.

Record Alarm Threshold Values: If the rest memory space for the record is less than
the threshold value, the machine will alarm.

Time period between repeated checking (0~250minutes): The maximum value is



250 minutes. And the default value is 30s.

Relay Settings

There are 5 modes.

1-Ring 2-Door open means relay 1 control ring. Relay 2control lock

1- Door open means only relay 1 control lock. Relay 2 disable

2- Door open means only relay 2 control lock. Relay 1 disable

Door Open means both relay control the lock

None means disable both two relays

Wiegand Mode: Wiegand26, Anviz wiegand.

Fixed wiegand area code (0~254): If you upload one fingerprint to two terminals, the
same fingerprint's wiegand outputs are different in the different terminals. If the two
terminals’ wiegand area codes are same, the same fingerprint's wiegand outputs are
same in these two terminals.

Lock Relay time (0~15seconds): The door open delay.

FP access firstly: it means the T&A machine’s response when the user use the
fingerprints identification method first time, you can set 4 methods: no response;
password identification; card identification; pass directly; the default method is pass
directly.

Card access firstly: it means the T&A machine’s response when the user uses the
card identification method first time, you can set 5 methods: no response; password
identification; fingerprint identification (1:1); fingerprint + password identification; pass
directly; the default method is passing directly.

PIN access firstly: it means the T&A machine’s response when the user use the user
ID identification method first time, you can set 5 methods: no response; password
identification; fingerprint identification (1:1); fingerprint + password identification; pass
directly; the default method is pass directly.

Click the button [OK] to save the settings. Following message box pops up:

Please confirm...

@y This operation will desl with the selected machine
2/ ilHead Office]

hre you sure te contimue?

) Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.



The operation information in the main interface is as follows:

[2011-12-15 16:05:38]Set Advanced Parameter...
[2011-12-15 16:05:38]1[1]Parameter setting Successful!

Click the button [Display default setting] to see the terminal’s default settings
4.1.8 Ring settings

Set the ring time. Please enable the Ring function in the parameter settings first of

all.
Click the button [Ring settings]. [Set ring time] window pops up as follows:
m Detailed infarmatiorn
Ringtime 0000
v Monday v Tuseday v Wednesday v Thursday
Iv Friday [ Saturday [ Sunday
+ add | = Deete | ok | cocel |
Input the ring time and then click the button [+ Add)] to add the ring time to the “Ring
time list”.

You can also click the button [-Delete] to delete the ring time from the “Ring time list”.
One message box pops up as follows:

Please confirm. ..

:,TJ Are you sure to delete the zelected ring time?

Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.

Click the button [OK] to save the settings. Following operation information displays
in the main interface:

[2011-12-15 16:05:38]Setting ring time...
[2011-12-15 16:05:38]1[1]Set the ring time successfully!

4.1.9 Time zone/Group settings

This function is only for the terminals which have the access control output.



Click the button [Time zone/Group settings]. The [Set time zone/Group] window

pops up:
Set time zonme/Group 3
Time zone settings
Timze zone nurber - Set
Monday begindend time 0:00:00 = ’Wﬂ%
ezl b P [ooo0 = [oooo0 =
‘Wednesday begindend time 0:00:00 =+ ’DDTD%
ey s ardiine [noooo = [ oooo0 =
Rttt [oonon = [ oooon =
Saturday begin/end time 0:00:00 = ’Wﬂ%
Sy etz e [0 — [ oooo0 =
Group settings
Group number = Set
Tine 20ms 1 [ =
Tine 20n82 [ =
Tine 20n83 [ =
ez |
& |

[Time zone settings]:
Select the time zone number. And then you will see the timezone settings.
If you want to modify the timezone, you can just set the parameters again and click

the button [Set] to save.

[2011-12-15 16:05:38]Setting the time zone...
[2011-12-15 16:05:38]1[1Set the time zone successfully!

[Group settings]:

Select the group number and then you can see which time zones are arranged in
this group.

If you want to modify the group settings, you can just change the timezone number

and then click the button [Set] to save.

[2011-12-15 16:05:38]Setting the group...
[2011-12-15 16:05:38]1[1Set the group successfully!

4.1.10

Click the button [Download new record]. Following message box pops up:

Download new record



Please confirm...

,  This upera(lun will desl #ith the selected machine
\_./ 1[Head Dfficel

Are you swre to continue?

) Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.

Following information shows on the main interface:

[2011-12-15 16:18:21]1[1]Reading attendance records...
[2011-12-15 16:18:22]1[1]Read the records completed,Records:3
successfully:3

4.1.11 Download all record

Click the button [Download all record]. Following message records pops up:

Please confirm...

,  This upera(lun will desl #ith the selected machine
\_./ 1[Head Dfficel

Are you swre to continue?

) Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.

Following information shows on the main interface:

[2011-12-15 16:18:43]1[1]Reading attendance records...
[2011-12-15 16:18:43]1[1]Read the records completed,Records:20
successfully:20

4.1.12 Clear record

Click the button [Clear record]. Following message box pops up:

Please confirm...

Thiz upera(lun will desl #ith the selected machine
\_./ 1[Head Dfficel
Are you swre to continue?

) Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.

Following information shows on the main interface:

[2011-12-15 16:19:02]Clearing time attendance records...
[2011-12-15 16:19:03]1[1]Clear time attendance records successfully

,Read

,Read



4.1.13 Backup Employee

Download the employee information and employees’ fingerprint templates from the
machine to the computer. You can edit the employee information in the database
Att2003.mdb. The user information is saved in the table “UserInfo” of the database. And
the fingerprint templates information is saved in the folder “Template “in the installation
directory.

Click the button [Backup Employee]. Following message box pops up:

Please confirm...

@y This operation will desl with the selected machine
s/ 1lesd DfFice]

hre you sure te contimue?

o Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.

The operation information displays on the main interface as follows:

[2011-12-15 16:19:18]Backuping staffers...

[2011-12-15 16:19:18]Backup staffer:1[1]

[2011-12-15 16:19:18]1[1] Backup staffer information completed,
Records:5 ,Read successfully:5

[2011-12-15 16:19:18]1[1] Backuping fingerprints...

[2011-12-15 16:19:18]1[1] Backup staffers and fingerprints completed!

Notice: You can stop back upping the employee by click the button on the right

bottom corner. Following message box pops up:

Please confirm... El

@y This operation will desl with the selected machine
s/ 1lesd DfFice]

hre you sure te contimue?

o Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.

4.1.14 Resume employees

Upload the employee information and employee’s templates from the computer to
the terminal.

Click the button [Resume employees]. Following message box pops up:



Please confirm...

@y This operation will desl with the selected machine
s/ 1lesd DfFice]

hre you sure te contimue?

o Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.
Some operation information displays as follows:

[2011-12-15 16:19:18]Get back staffers...
[2011-12-15 16:19:18]Get back staffers:1[Head Office]
[2011-12-15 16:19:18]1[1]Get back staffers completed

Notice: 1. please make sure that the User ID is existent in the terminal.

[2011-12-15 16:19:18]Get back staffers...
[2011-12-15 16:19:18]Get back staffers:1[Head office]

1[1]No such ID existed, recovery failed!

2. You can stop recovering the employee by click the button [Stop] on the right
bottom corner.

4.2  Record Supervision

Get the records from the terminal real-time.
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Unit Mansgement | Record Supervizion | Enployees Nansgement  Record Managenent 1 Dizk Wanagement
@ Begin Tine Checkmin Tines 0
j End Tine Checlout Times 0

B | bbb || B Fbos Other Status Tines 0

Real Time Management

= AllGroups
Group!
GroupZ
Group
Groupé
Groups

Real-Tine Monitoring Records Infornation

No. Name Date/Time Status Desciption | Terminal No Device ID Device name Department Position “work Code | Identification Method

| 0%

4.2.1 Activate real-time

Click the [Activate real-time] button, the status bar shows message:” Reading

attendance records...”. Now the software is beginning to supervise the terminal, and
then collect the records every 5 seconds.

You can review the record information in the [Real-Time Monitoring Records
Information] as follows:

Begin Time (2009-06-1T 16:33:36 Check—in Times 13

End Time Checl—out Times O
Staff Humber T Other Status Times 0

Real-Time Monitoring Records Information

When the employee clock in or out, the Check-in Times or the Check-out times
increases one. And the real time record shows as follows:



No. Name Date/Time Status Descrption | Urit Mo, Unit 5N Unit name: Department Pasition

a0t Mark Xia 20030617 165239 |In 1 1 Head Office Hardware Hardware Enginger

a0t Mark Xia 20030617 1652:40 |In 1 1 Head Office Hardware Hardware Enginger

810z Eric: Qiu 200306-17 1652:42  |In 1 1 Head Office Stuchue Structure Engineer

2 Brand Zhao 20030617 165244 |In 1 1 Head Office Software Software Engineer

104 James 20030617 1652:46  |In 1 1 Head Office Hardware Hardware Associate Engineer

8105 Flyfire: 20030617 165247 |In 1 1 Head Office Stucture Structure Associate Engineer

104 James 20030617 165249 |In 1 1 Head Office Hardware Hardware Associate Engineer

2103 Michelle 20090617 185251 In 1 1 Head Office Software Software Assaciate Engineer

10 Mark Xia 20090617 165255 In 1 1 Head Office Hardware Hardware Enginesr

8102 Eric Qv 20030617 165256 |In 1 1 Head Office Stucture Structure Enginesr

a103 Michelle 20090617 165302 In 1 1 Head Office Software Software Assaciate Engineer

104 James 20030617 165303 |In 1 1 Head Office Hardware Hardware Associate Engineer

8105 Flyfire. 20030617 165306 |In 1 1 Head Office Stuchue Structure Associate Enginser

a0t Mark Xia 20030617 165307 |In 1 1 Head Office Hardware Hardware Engineer

1 King Jin 20030617 165309 |In 1 1 Head Office RED FD Manager

2 Brand Zhao 20030617 165310 |In 1 1 Head Office Software Software Engineer

104 James 20030617 165312 |In 1 1 Head Office Hardware Hardware Associate Engineer
MRITR Flufie OMMANRITIRFITL |In 1 1 Head Nffice Shuchue Sk iehire Aasneiate Froineer

And the following window which includes the Employee ID, Name, Department and

Position pops up:

4.2.2

Click the button [Prohibit real-time] to stop the real-time monitoring. You can see the
begin time and end time of the real-time monitoring in the [Real-Time Monitoring Records
Information] as follows:

Prohibit real-time

Begin Time 2009-06-17 16:33:36
End Time 2009-06-17 16:34:55

ID: 107

Mame: Daviel
Dept. RND
Posttion: Software
Enginesr

Staff Humber T

4.3 Employees management

Other Status Times O

Real-Time Monitoring Records Information

Employee management interface is as following:

Check—ount Times 0

Cheel—in Times 18
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hdd Modify  Delete Transfer Set Cop: = Check
Enployse Enployes Employse | Department privilsge Privilege || ERDelsts fron Unit Terminal Employes
Enployees Managnent Enployees communi cation Enployee Checking
= Al Groups
Groupl
Group2
Group3 1]
Groupd
Grouph
i aaa Employes b 2 | Card No, Name Sex Pasition Bitthday Employ Date  Phane Addiess Unit
< | >

4.3.1 Add employee

Click [Add employee] button, open [Add/Modify Employee Info] window which
includes 2 pages: Basic info as follows:



Kdd/Modify Emploree Info 3

Basic Info I

wol

Card No. ,7

Neme|

) |

Dept, | B head office -

Group number ,ﬁ
- P

e ,7
Mation @ Ermploy Date 1. :"
Pasition ~ | Political Feature hd
Education hd Speciality i
Fhane ,7 Mobile ,7
Mative Place |

Address |

Save LCancel

[Basic info]:
Input employee info in [Basic info]. You can also add pictures for employees.
= Add/Nodify Emploree Info &
Basic Info |

Mo, [B107
Card Mo, | 5527589
e
i
Dept, | (B head office -
Group number ’ﬁ
g S

Do [OORDITEORIZE gy [ TS0 0 ]
Nation |Chiness v Employ Date |* 2009-08-25 -
Pasition ~ | Puolitical Feature &
Education - Specialty -
Phone ’7 Mabile ’W

MNative Place ‘Ehangha\

Address |

Save Cancel

Notice: The No. is exclusive as well as the first digit cannot be 0.

There are two ways to add pictures:

1st way: Click [3'] button, choose employee’s picture stored in PC and open [Edit
picture] window as following,



Click the button [view] to choose one photo.

3 & 9| & &

2

Click the button [View] to choose one photo. And Crop the photo by the [Cut-down]

button and then click the button [Save] .
2nd way: You can install camera to take pictures and edit then save. Make sure

there is camera equipment installed in your PC.
Click [2'] button, open [Pictures shooting] window as following,



Choose camera equipment, and click the button [take Pic] to take a photo.

Edit the photo by [Cut-down] function and then click the button [Save] to save.

Click the button [ﬁl] to delete the employee photo.

4.3.2 Modify employee

Modify employee operation is to modify the employee information in the window
[Add/Modify Employee Info]

4.3.3 Delete employee

Delete the employee from the database.

Choose employee from employee info list (you can choose some or all the
employees by using the button [Shift] or [Ctrl]] on your computer’s keypad). Click [Delete
employee] and the following window pop-up,

Please confirm. ..

\?{) Are you sure to delete the zelected staffer?

Gancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.

4.3.4  Transfer department

Choose the employees and then click the button [Transfer department]. The window
[Employee Transfer] pops up:



Flease select the department.

= i) Headoffice

=1 &8 AED
a8 FeD
88 General &ffairs Dep

- a8
88 Software
88 Hadware
88 Stuctue
88 Test

- &% PED
8 Qualty
88 Product

&8 st

L1
oK LCaneel

Select the department and then click the button [OK] to confirm or click the button

[Cancel] to cancel.

4.3.5 Set privilege

We can only upload the employees to the authorized terminal.

Choose the employees from employee info list (you can choose some or all the
employees by using the button [Shift] or [Ctrl]] on your computer’s keypad). Click the
button [Set privilege]. The [Set privilege] window pops up:



Set privilege 3
=0
1[Head Dffice]
[ 2ihanghail
=01 Group2
[ 3fBsiing]
[ 4(Shenzhen]
[ Ground
O Ground
0 Grours

oK LCancel

Choose the terminal and then click the button [OK] to save.

You can find the employee’s authorized terminal in the column [Unit] as follows:

Staffer No. Card Mo, Mame Sex Position . Bithday Employ Date  Phone  Address  T1stFP

2nd FP | Unit

3 Clark:
g 1w [

Clark’s fingerprint is in the unit 1
Vivi's fingerprint is in the unit1 and unit2
Peters fingerprint is in the unit 1

4.3.6  Copy Privilege

Copy the privilege from employee A to the employee B. And then the employee B’s
privilege will be as same as the employee A.

Choose the employees from employee info list (you can choose some or all the
employees by using the button [Shift] or [Ctrl]] on your computer’s keypad). Click the
button [Copy Privilege]. The [Copy Function and Privilege] window pops up:



Copy Function and Privilege

Copied staff ID

Input the one employee’s ID, and you can click the button [&l] to browse the
employee’s privilege in the [Set privilege] as follows:

Set privilege X
-0
0 '[Head Office]
2[5hanghal
=0 Group2
O 3fesiing]
4[Shenzhen]
O Grous3
0O Groupd
0O Grouss

LCancel

Then press [Cancel] to come back the interface, and click the button [OK] and the

following window pop-up:

Please confirm...

\:,’/' Are you sure to copy the selected staff s privilege?

i Cancel
Click the button [OK] to copy the privilege. After copy completed the following

window pop-up:

System prompt

\",’/' The Selected staff = privileges are successfully copied!

4.3.7 Download FP



Download the fingerprint from the terminal to the software.
Choose the employees from employee info list (you can choose some or all the
employees by using the button [Shift] or [Ctrl]] on your computer’s keypad). Click the
button [Download FP]. Following message box pops up:

Please confirm...

@y This operation will desl with the selected machine
2/ ilHead Office]

hre you sure te contimue?

o Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.
The operation nformation shows on the main interface as follows:

[2011-12-15 16:27:16]Download fingerprint ...
[2011-12-15 16:27:16]Download fingerprint:1[1]
[2011-12-15 16:27:18]1[1]Download fingerprint completely!

4.3.8 Upload employee & FP

Upload the employee information and fingerprints to the terminal.

Choose the employees from employee info list (you can choose some or all the
employees by using the button [Shift] or [Ctrl]] on your computer’s keypad). Click the
button [Upload Employee & FP]. Following message box pops up:

Please confirm...

@y This operation will desl with the selected machine
2/ ilHead Office]

hre you sure te contimue?

o Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.
The operation information shows on the main interface as follows:

[2011-12-15 16:27:44]Upload employees and fingerprints ...
[2011-12-15 16:27:44]Upload employees and fingerprints:1[1]
[2011-12-15 16:27:45]1[1]Upload employee and fingerprint completed

4.3.9 Delete from Unit
Delete the employees from the terminal via the software.
Choose the employees from employee info list (you can choose some or all the



employees by using the button [Shift] or [Ctrl]] on your computer’s keypad). Click the

button [Delete from Unit]. Following message box pops up:

Please confirm... El

@y This operation will desl with the selected machine
s/ 1lesd DfFice]

hre you sure te contimue?

o Cancel

Click the button [OK] to confirm or click the button [Cancel] to cancel.

The operation information shows on the main interface as follows:

[2011-12-15 16:29:05]Delete the employee from the device...
[2011-12-15 16:29:05]Delete the employee from the deviece:1[1]
[2011-12-15 16:29:05]1[1]Delete the employee from the device completely

4.3.10 Employee Checking
Search the employee information.
Staff 1D =
Skaff Mame é_)

Check
Terminal e

Staff Checking

Search the employee information by the Employee ID, Employee Name and
Terminal. Click [Check employee] button and then the employee info shows in the list.

4.3.11 Department management

Move the cursor to the department list and then click the right button of your mouse.

The menu pops up as follows:

Modi £y dept

Add dept
Delete dept

[Add dept]: Click [Add dept]. The [Input Department Name] window pops up:

Input Department Hame

Please Input Departmant MName:

oK Cancel

Input the department name. Click the button [OK] to confirm or click the button
[Cancel] to cancel.
[Modify dept]: Choose the department which is going to be modified. Click [Modify



dept]. The [Input Department Name] window pops up:

Input Department Hame

Please Input Departmant MName:

oK Cancel

Input the department name. Click the button [OK] to confirm or click the button
[Cancel] to cancel.

[Delete dept]: Choose the department which is going to be deleted. Click the right
button of your mouse and then click the [Delete dept]. Following message box pops up:

Blease confirm...

\-?/I Are you sure to delete the selected department?

=

Click the button [OK] to confirm or click the button [Cancel] to cancel.
Remark: Right button menu:

Select A1

Cancel Zeletion

SN X<

Transfer Department
Copy Frivilege

Ahdd Staffer

Modi fy Staffer

w By ¢

Tlelete Staffer

4.4  Record management
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i Unit Management  Record Supervision  Employees i | Record Ul Disk t
e Text filel¥. txt] - [
TS becin ate EES 2011-12-03 - @ | Export Format Test filelr tic Enployse No. Length
é‘ Export Field Fo.:Date/Time;Terminal No. ;Sta - Space symbol |Tsb =
BN 2011-12-03 « | Search Export
M Ead date BN Search | fornat vrvyon-dd Hhineiss -|5eatal ambel) Langih| L vonord
Record Search Export. Record
= All Groups
Group!
Group?
Group3 1]
Groupd
Group5
Mo Mame: Date/Time Status Status Description  Terminal Mo/ Device D Davice Name Dept Positian ‘wiotk Code Ident

<
\

441 Record Search

(@)
MM Begin Date Yed 6/17/2009 - # )

[ Fnd date | Wed 6/17/2008 - || Search

record

Record Search

Set the Begin Date and End Date as follows:

1 March 2009 3
SMTWTF 3

56 7
215 14
15 1 19(z0]21
22 23 24 25 26 27 28
29 30 31

12 3 4
& 91011
516 17 18

Today

Click the button [Search record] to search the record.



No. Mame Date/Time Status Status Description  Unit No. Urit 5/N Unit Mame Dept |
1 King.Jin 2009617 1B 3358 I In 1 1 Head Office RED t
1 KingJin 2003-6-17 16:5309 | In 1 1 Head Office RED ]
2 Brand Zhao 2003617 16:32:48 | In 1 1 Head Office Software H
2 Brand Zhao 2009617 16:3402 | In 1 1 Head Office Software H
2 Brand Zhao 2009617 TR52 44 I In 1 1 Head Office Software H
2 Brand Zhao 2003-6-17 165310 | In 1 1 Head Office Softrare H
» 8101 Mark xia 2003617 16:26:36 | In 1 1 Head Office Hardware t
210 Mark Kia 2009617 16:26:47 | In 1 1 Head Office Hardware t
2101 Mark ia 2009617 1B 28:09 I In 1 1 Head Office Hardware t
aim Mark Xia 2003617 16:26:24 | In 1 1 Head Office Hardware: t
a1m Mark xia 2003617 16:28:26 | In 1 1 Head Office Hardware t
210 Mark Kia 2009617 16:28:27 | In 1 1 Head Office Hardware t
2101 Mark ia 2009617 16 28:29 I In 1 1 Head Office Hardware t
aim Mark Xia 2003-6-17 16:26:31 | In 1 1 Head Office Hardware: t
a1m Mark xia 2009617 16:28:33 | In 1 1 Head Office Hardware t
4.4.2 Export Record
Set the export format, export file and time format.
Expart Format Text file(* txt) - Staffer Mo, Length © I: -“:
Export Field Mo.;DatejTime; Unit No.; Status - Space symbol -
Exzpart
Time Format  yyyy-mm-dd hhirm:ss ~ | Space symbol Length 1 refmd

Expark Record

Export format: 3 formats optional: text file (.txt), CSV file (.csv), Excel files (.xls).

Te:

CS¥ file (k. esv)
Excel filel#. xls)

Export field: Choose the fields which are useful for you.

[]Hame
[#]Date/Tine
[“]Unit Ha
[tnit name
[#] 5tatus
[]5tatus Hame
D]]epartment
[JFosition

Time format: 4 optional formats

a—mm—dd hbhimm: =5

¥¥yy m—d hhimm:ss

wy—mm-dd hhimm:=s
4dhh

Employee No. length: set employee No. length, the default is 6 digits.

Space symbol: space symbol to separate fields

Space symbol length: space symbol bit

After setting completed, click [Export record] button, open ‘Save as’ window, choose
save file directory, input file name as following,



BFED [ byt = +@em
[ rep et
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i
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THEE: Wb - [ |
BERET [T file = ey =l wn |

Click [Save] button. The system prompts as follow:

System prompt

\_',i) Records have been exported to * E:\Test‘Report\EA-Rep txt "

Click the button [OK] to confirm.
5.5 U disk management program

U disk management program use for load the data from USB flash disk to database.

Reader data from U flash drive, must keep the file store in the G:\00000001folder in
the U flash driver. [G] is the Driver letter of the U flash driver . And [00000001] is the
device ID.

Software interface show as follow:
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=/
Unit Wansgement  Bacord Supsrvision  Enploysss M Record M 1 Disk M

R g @

J9Find U Dizk | Kead Records Restore Employee Backup Employes
from U Dizk from U Dizk to U Disk

U Disk Menagement

=1l Groups
Group |
Group2 .

Group3 e
Groupd .
Group5

(20111109 14:23 DBJ1[1]0pen the: door via software successfull!

| 0%

Read data from the U flash disk: First click [Find U Disk] to fine the path of the
USB flash disk, click [Read data from the U disk] the system will auto read the data from
U disk and export to local database.

Prompt: The database must include employee information before you read the
attendance record from the U flash driver.

Restore Employee from U Disk: click [Restore Employee from U Disk] button, the
system will export the employee information data to local database and fingerprint
template to root index “Template” folder.

Prompt: If the local database has had this record already, the system will prompt

“ record repeated” .
Backup Employee to U Disk: The database of the existing employee information
and fingerprint template, backup to U plate

5.6  System settings

Click the icon [=] on the top left corner, the menu pops up as follows:



-

| Basic Parameter Setting
=@
v T&h state Setting

.)?“ Timing Downloading Becord

=2
‘U’ Banagement P¥ setting

]'ﬁ’-] Database linking setting

(& Exit systes
Sl

5.6.1 Basic parameter settings
Click the [Basic Parameter Setting]. The [Basic Parameter Setting] pops up:

B Basic Parameter Setting 3

Basic Parameter

Com Port Communication delay time(1-5) Seconds

|

Metwork Communication delay time(1-20) Secands
I~ Communication Failed, automaticaly exit cunent operation
[ InRealime Monitoring, vaice prompts "Department Name'*

[~ Clear the data after downloading

oK | LCancel ‘

Com port Communication delay time (1-5) sec.: The default time is 3s.

Network Communication delay time (1-20) sec.: The default time is 5s.

[0 Communication failed, automatically exit current operation: If timeout is larger
than ‘Communication delay time’, software will automatically exit.

I In Real-time Monitoring, voice prompts “Department name”: During real-time
monitor, if employee is access granted, the software will voice prompt employee
department and name.

[ Clear the data after downloading: After downloading records completed, delete
the record downloaded from machine automatically.

Click the button [OK] to save the setting.

5.6.2 T&A Status setting

Click the [T&A Status setting] option, and the [T&A status setting] window pops up:



TeA Status setting K

A Please sort it in aseending order
Status value | Symbol Status Desciiprion
» I In
10 o
22 2
EE 3
44 4
55 5
56 B
77 7
88 8
a3 3
1010 10
1111 1
1212 12
1313 13
1414 14
1515 15
Uplaad to the selested terminal \

Click the state which is going to be modified. Input the status description.
[Upload to the selected terminal]: Upload the T&A status from the selected terminal.
5.6.3 Timing Downloading Record

Click the [Timing Downloading Record]. The [Timing Downloading Record] window
pops up:

Timing Downloading Record

I~ Run Timing D ownloading Recard

Downloading Time: |

Tine: |0000 == Add Dielete Time
ok Cancel

Enable this function by choosing the [Run Timing Download Record]. You can set 5
time point.

Please use the button [~] to set a time. And then click the button [Add] to add the
time to the [Downloading Time].

Click the button [OK] to save the setting.

5.6.4 Management PWD Setting

Click the [Management PW Setting]. The [Modify management password] window
pops up:



B Nodify management password

0ld Puwd |

Mew Pud: |

Cornfirm Pwd |

oK Cancel

[Old password]: Default password is empty.

If user has modified password, please input this password which is used to log on

system. If it's wrong, system will prompt,

System prompt

\_?/‘ e @A peesmerd As fosmras, fleon oo (0o pessmmd ozl

Click [OK] and input old password again.

[New Pwd]: the password user wants to set.

[Confirm Pwd]: Input new password again to confirm.

If confirm Pwd is different from new one, system will prompt:

System prompt

Click [OK] button to input confirm password again.
After modifying completed, click [OK] button to save new password and it prompts:

System prompt

\_‘,:/' Adnin passrord medification suceessfull

5.6.5 Database linking setting
Click the [Database linking setting]. The [Data Link Properties] window pops up:



B} Data Link Properties @

Pravider \Connecnan | Advanced | All

Specify the following to connectto Access data:
1. Select or enter a database name
[E:\Test 1WAt L4 A4+2003. mdb

2. Enter information to |og on to the datahase:
Username: |adnin |

Blank password  [] Allow saving password

Test Connection

[ K H Cancel ][ Help ]

Click [_|] button beside [1. Select or enter a database name:] to choose the linking
database directory. And then choose database name, click [Open] button to confirm
database linking and exit to [Data link properties] interface. If the database has set [User
name] and [password] already, we must input [User name] and [password] in [2. Enter
information to log on to the database]. After completed, click [Test connection] to test the
connection correctness of the database and system prompts:

Nicrosoft Data Link 3]

9
\-T/ Test cormection succeeded.

Click [OK] button and it goes back to [Data link properties] interface. Click [OK]
button and system prompts,

System prompt

\_‘,:) Metelbosn Ermmocifig orossesl, flemse sesias) (Be ooyl

5.6.6  Exit system
Click [Exit system]. It prompts:

Please confirm... E‘

\_?/ Are you sure to exit?

Gunca

Click the button [OK] to confirm or click the button [Cancel] to cancel.

5.7  User interface configuration



5.7.1 Interface skin color

Shift the skin color by press the button [[©1®2].The style is Windows XP system
style.

5.7.2 Change the software language

Choose the language in the option [ <= V.

5.7.3  Set quick access button

Move the cursor to the icon [Synchronize time]. Click the mouse’s right button. It

prompts:
- - . % English M Communication Nanagement Software
Unit Management Record Supervizion Employees Management Record Management
R — _ = \ X .
(1) ( sle \- (L
Add  MWodify Delete Synehrond, Trnitiali Terminal Rin Time zomedGroup Down
Unit  Imit  Unit time I% Add to Ouick hecess Toolbar Is settings new r
Terminal Managment Unit Management

Click the item [Add to Quick Access Toolbar]. And then you can see the quick access
button on the toolbar as follows:

e J‘ ‘|.‘ ) English -9 @ Communication Management Software
EL
Vst Marsigurionts IRESEETARES A [}S D e

S W Black

G e -
Add  Modify Delete Sinere ot (V]| Language Ring  Time zome/Group Towr
Uit  Umit it time Bl ¢ hronize dime ettings settings new 1
Terminal Managment R lnit Management

Move the cursor to the quick access button. And then click the mouse’s right button.
It prompts:

) C0 @ () English |Gl s i i gement Software
J = Remove from Quick Access Toelbar

Unit Management Record SupererTeTon EMPLGVEEE Keeord M t
e 7 - |
ale ([
Add Modify Delete Synchronize Initialize Terminal Ring Time zone/Group Down
Unit Unit Unit time unit parameter settings settings TEW T
Terminal Managment Uit Management

Click the item “Remove from the Quick Access Toolbar”.



Chapter5 Background Management

The main theme of this chapter is how to collect
attendance records from different terminals with
management software and generate different reports. The
background software can manage staff information, set

rules of attendance etc.




5 Background management

Management software can collect attendance records from different terminals,
calculate according to shift setting and finally generate different reports. The background
software can manage staff information, set rules of attendance etc.

5.1 Login system

Double click the icon @ on the desktop to start the attendance background

management program. The log-in interface will pop up as follows:

The default administrator's name is “Admin” and password is empty. Log in system

and the following interface will be displayed:

#) Fingerprint ThA and Access Control System V4.5.1

Systen HE Mansgenent Attendance Exception Data Maintemance External Help

ieb

Emplopess Timetable Schedule

2011-12-15 14:40:17  Admin | Fingerprint T8A and Access




The main interface includes three parts:

1. System menu: Include the whole function module& information

2. Shortcut button: Shortcut button of common function module, array in working
order, easy to work on

3. Status column: Show the current time, logged-in administrator and system
information.

5.2  System

Click [System] on the main menu, following springs:
E Farameter Settings

B Adninistrators

Adninistrator’ s Fassword Set

Modified Record Log
Managing Log

DataBase Linking

Exit System Ctrltd
5.2.1 Parameters Settings

Click [Parameters Settings] in system menu. The following window will prompt:

o System parameters setting @

Basic paramelers |

Stat. Rules | Leave class | Field definition
Basic info

Unit Hame: |Head office

Common Rule

shilt expands two days
() Count as the 15t day
() Court as the 2nd day

[
A workday count as 480 Lﬂ Minute

L
Mot clock in court as late. |50 pinute
Dvettine Caloulation

0

p Normal D

] Mot cack,out count as eatly |57 1] pinuts Aty
Holiday |7

I 0
[ ot duty |50 | minutes later clock-out count as ovetime FEstival

Pic5.1 Parameters Settings

Basic parameters:

Set your company name, the default is “Head office”

Input your company name that will be deemed as the head of departments list.

A working day count as how many minutes is the base for time attendance
calculation which will be the transition standard to calculate the late to work/early to leave
/free overtime items, minute is the good transition standard of hours and working day.

“Late for work as how many minutes” can be set when no clock-in on duty, “early to



leave as how many minutes” when no clock out for off duty. Free overtime work can also
be calculated on the base that how many minutes working after off duty time.

“Shift expand two days” is set under real condition.

Stat. Rules:

Click page [Stat. Rules] in pic5.1, following shows:

¥ System parameters setting @\
Basic parameters i"S'EEt “Flules || Leave class | Field definition

Stat. Items:
Stat. Rule

Late Unit Set
Early

Business Leave Unit | Day v
Leave

Absence Minimurm:
Stap swap

Overtime:

Free Dvertime Round-off control

) Round down
() Round up Round at botal
(% Round off [ Accumulate by times

1

This page describes the stat. rules of items: normal, late, early, business leave,
leave, absence, overtime, free overtime.

Accumulate by times: Only calculate the total times, display the accumulated times
in report.

Round at total: Add up the total time and then round according to corresponding unit.

Round down: Abandon the number after the minimum unit one regardless it is. For
example, if the minimum calculation unit is 1 day, if the accumulated time is 1.1 days or
1.9 days, the result of calculation is 1 day.

Round up: Add one unit regardless the number after the minimum unit is. For
example, if the minimum calculation unit is 1 day, if the accumulated time is 1.1 days or
1.9 days, the result of calculation is 2 day.

Round off: If the number after the minimum unit is equal to or over 0.5, add one unit,
or else, abandon it.

Notice: the setting of stat. Rules above will directly affect the statistical result

Please make above setting according to the true status of your company to ensure
the accuracy of reports.

Leave class:

Click page [Leave class] in pic5.1, following shows:



» System parameters setting &

Basic parameters | Stat. Rules |; Leave class | Field definition

8 & @

Append Delete  Modify

Name Calar -~
Administiation Departnd

Leave Class:
Show Colar:
Indicating Symbol l:l

Sales

Add new leave class:

Click [Append], input the name of leave class and choose color and click [save] to
finish.

Revise leave class:
Select the name of leave class which one need to be revised, click [Modify], input

new name of leave class and color, and click [Save] to finish.
Delete leave class:

Select the name of leave class which one need to be deleted, click [Delete], and
click [OK] to finish.

Field definition:
Click page [Field definition] in pic5.1, following shows:

#) System parameters setting &

Basic parameters | Stat, Rules | Leave class| Field definifion |

Figld Mame Input new field walue:

Chinese
English

This page add the corresponding value for [Nation], [Specialty], [Position],
[Education] in menu [Staffer maintenance].

5.2.2  Administrators



Click [System]-[Administrators], following window shows:

3
b | |5 )
ippend Delete Modify oo P
Name Admiristrator, A4
’ Dept operable: @ Items operable: @

¥ Head office

! E The new administrator has a default password: 888838

Append new administrator:

Click [Append]—input the name of new administrator within input field.

Of [Administrators], select corresponding privileges below and click [Save] to finish
adding of new administrator. The default password of new administrator is 888888.
Please log in as the new registered administrator and click menu
[System]--[Administrator’s password set] to set new password of administrator for system
security.

Note:

1. Before you using the administrator mode, you need to set the privileges for every
administrator with which the administrator can modify the operation items after he log in
the software; there are all the items in the “ltems operable” list in above picture, such as
“Staffer maintenance, Shifts settings, Calculating and Report”; we can set different
privileges for different administrators so as to divide and manage the task systematically.

2. After you add a new department, you must modify the privileges of the
“Department operable” for the administrators (select the new department in the
“Department operable” list and save), who will have the privileges to modify the new
department, and then you may do other operations.

Modify administrator:

Select the name of administrator, click [Modify], input new name of administrator and
corresponding rights in [Administrator] and click [Save] to finish.



Delete administrator:

Select the name of administrator who will be deleted and click [Delete] to finish
deleting according to the prompt.
5.2.3 Administrator’'s Password Set

Click menu [System]--[Administrator’s Password Set], following springs:

oAd.l:i.nistra‘tDr modify password

Old Pyud: “

|
New Pwd: | ‘
Confirm Pwd: | ‘

Input the original password in [Old Pwd], enter the new password in [New Pwd],
enter again in [Confirm Pwd] and click [OK] to finish.

5.2.4  Modified Record Log

Click menu [System]--[Modified Record Log], following springs:

#) Attendance record medification log

B & B

Search Restere [lese

Time Range
Department] f Headofice v Staffer No &l v| FomEEE 31 | oooor 5| To[ans 43 v zmEasy 2
Department Staffer Mo. Mame Clocking Time State Modify type  Reasons Administrator
al

S
RecordCount 0

Select department, staffer ID and time range and click [Search] and those records
which match the above condition will be displayed as follows:



B atvendance record medification log

Fewrch Jaaters [lenn
T Flarge
Depaiment| ] Hesdolien = Sighed o 2 = Fos Bl *1 & 000 0 To{X00 48 Sl S
Depasiment Siatter Mo M Dk Tove e Meaiobope  Heasern Adrmwazh o
om sl Rig bt il Dol Dot A Fegetieg check noud Badrreri
10 050802 08 300N Clecik In Add Frapefrsg ceck. nfoud Adrran
4 ] IR O X0 Closc By ] Forgettig chock, v Aoy
r L] STOE0E02 TR0 Dl Dt Audd Frageneg clock n/ou Badtrary
3 ] b Cloct Dt fud Fragafiorg clock niadl Budrrany
b z i F T T ] [0 Add Fragefieg clock n/od A
€ *
Lacordlommi L]

Notice: Modified record log shows all the time attendance record modifications; If
there’s record that has been revised incorrectly before, it can be recovered by selecting
this record and clicking[Restore]

Click [Close] to exit.

5.2.5 Managing Log

Click menu [System]--[Managing Log], following springs:



‘QAr]l:'mistratnr operation log ‘Z‘@El

B
=
Gearch Close
Time Range
Administrator | Al R From EEIE- 314 & || 00001 |2 To |2009- 413 » | 235353
1D MName Managing Time Remark ~
P JAdwin 2003413 11:53:48 Operating system parameter settings
21 Admin 2009-41311:5%30 Operating spstem parameter settings
20 Admin 2003-4-1311:51:47 Operating system parameter settings
19 Admin 2009-4-1311:4%:33 Operating system parameter settings
18 Admin 2003-4-1311:44:10 Clear the data before " 2009-03-01 "
17 Admin 2009-4-1311:43:21 Operating business leave/leave
1E Admin 2009-4-1311:42:38 Operating business leavesleave
15 Admin 2003-4-1311:41:53 Operating business leave/leave
14 Admin 2009-4-1311:40:55 Operating business leave/leave
13 Admin 2003-4-1311:36:29 Operating festival/holiday settings
12 Admin 2009-41311:3216 Operating system parameter settings
11 Admin 2009-41311:25:10 Operating system parameter settings:
10 Admin 2003-4-1311:24:47 Operating system parameter settings
9 Admin 2009-4-1311:24:41 Operating system parameter settings
8 Admin 2009-4-1311:24:21 Lirk the database to
7 Admin 2009-41311:23:08 Operating system parameter settings
€ Admin 2009-41018:01:08 Operating spstem parameter settings
v
< b

This log records all the operations of every administrator. Select [Administrator] and
the time range then click [Search] to see what operations have been done by this
administrator within the selected time range, which makes it possible that the
multi-administrators can use the software at the same time.

5.2.6  Set Database Link

This system adopts the database interface of Microsoft ADO. The acquiescence
database is Access2000.The defaulted is att2003.mdb under the main setup directory.
You can set up the database linking again according to the actual conditions.

When the following mistake appears, you should link database again:

Prompt information

L Database connecting failed, Please collocate the datsbase again
I

Click [Database linking] in system menu, the following springs.



E% Data Link Properties &‘

Frovider \Cnnnecnnn \Advanved All

Specify the following to connectto Access data:
1. Selector enter a database name:
[E:\Test\Backer oup managenentitezodd.nde |0

3. Enter information to log on to the database

Username:  [admin |

[ Blank password  [] Allow gaving password

Test Connection

[ ok [ Cancel | [ Help |

Input the database name or click the =] button to select the correct database file.

Notice: you can click [Test connection] to test the connection correctness of the
database.

5.2.7  Exit System

Click [Exit System] in System menu. The following menu springs.

Please make sure ... @

2 it?
\___/ Are you sure to exit?

| [ cancel

Click ok to exit management software and return to Windows system.
5.3 HR Management

Click [HR Management] on the main menu, following springs:

W Depariment Management Ctrl4D
) Staffers Maintenance  Ctrl4G

5.3.1 Department Management
Click [Department Management] in the [HR Management] menu, springs the

following window:



9 Departaent Nanagement X

A a))
I w B [i4
Append

Departments List

1 [

Being Selected Dept
d office:

Input the new department name

)

‘when adding a new department
YYou can't use any same department
name

‘when deleting & department,
Staffers of the department will be
move to head office automatically!

Add a new department

Click [Append], input the new department name and click [Save] to add a sub
department for the chosen department.

Note: when you want to do some other operations to the new department, you need
to set the privilege of modifying the new department for the administrator in the

[administrator set] first (choose the new department you just added in the “Department
operable”).

Department modification

Choose the department, click [Modify] and input the new department name, then
click [Save].

Delete the department

Choose the department, click [Delete] and then click OK to complete.

Please make sure ...

?‘j 50 e 50 0 £l GG Aprteest )
‘..

1| cancel

Notice: repetition of department name is not allowed; if there are staffers existing in

the deleted department, those staffers will be automatically transferred to department of
head office.

5.3.2 Staffer Maintenance

Click [Staffer Maintenance] in [HR Management] menu, the following window
appears:



#) Staffer Naintenance

2 3
| a)) a N
15 =) [ L| N
Append Delete Modify - Transfer Import
) Headoffice Search Staffers | &
% 2::5 | Staffer No. Narﬂe [_)ep_gg!rge_nl _E_al_d_N_o Sex Pgsltlo_n E_mp\oy Da_tg
David Headoffice
Allen Headoffice
Dark Headoffice
Willen Headoffice
Holly Headoffice
Ring Headoffice
dim H
Ketter Headoffice
Lily Headoffice
Hoze Headoffice
Si >
Staffers Information | Enroll Fingers |
i Attend: Set
Staffer o | B107 Cord Mo | | Name | 5K | snesnee =
I 2| 19-09 1l
Cex | v Languagel vJ Birthday |Ez009-09- ~| Calculate Attendance
| | =
Educatian | | Spec\allyl ,‘ﬂ Positian | b} Calculate Overtime
[ | [ | r i 1l
Telophone | hobie | | Employ Dat |
elephone obile mpry Ualei = 3 Rest On Holiday
.
0 No | | Comment | Martal Status |
Adhess | | UserType MomelUser % GroupMo. [0 v
RecordCount: | 11

Staff's adding:

Choose the department that the staffs belong to, clicks [Append], and input staff's
information, then click [Save] to complete.

Note: 1. The items of “Calculate attendance”, "Calculate overtime”, "Rest on holiday”
below “Attendance Set” is correlated with report, please set it correctly. If the checkbox of
“Calculate Attendance” of this staffer is not checked, there will be no statistical result for
this staffer in the report. If checkbox “Calculate Overtime” is not checked, the statistical
result of overtime of this staffer will be 0, unless he had [Temporary Shifts] which defines
as overtime working; If the checkbox of “Rest On Holiday” is not checked, holidays will
make no effect on the shifts for this staffer; if the checkbox of “Rest On Holiday” is
checked, thus for those holidays, even there are shifts on those days for the staffer, those
shifts will be invalid. And if there are time attendance records of this staffer, those records
will be deemed as free overtime.

2. Staffer No. is exclusive as well as the first digit cannot be 0!

Staff's modification:

Choose the staff, click [Modify] and input the new information, then click [Save].

Staff’s deletion:



Choose the staff; click [Delete] and then click [OK] to complete.

Please be cautious when delete the staff since all this staffer’s time attendance
records, shift arrangement will be deleted at the same time.

Import staffers:

Click [Import], staffer importation window springs for importing staffers.

Staff’'s department shifting:

Choose the staff you want to shift the department click [Transfer] and following

window will pop up:

#) Staffer Transfer X

Select the department to transter.
i Head office
28 Adminitrator Department
a3
38 Sales
3& P

Select the new department and click [OK] to complete.
Export Staff:
Right-click on staff list and the following window pops:

Staffer No. Narme Department Position Employ Date:
Ed 2001 el O Select AL Ctrlth 2006-04-03
102 D.awd. Cancel AL CrldT 2006-04-16
a0z King Jin 2008-05-20
o104 Clark Ruan Export Data 2006-03-15

8108 Mark Simth Columns ld v Staffer Ho -06-20
Show all eolumms v Hame
+ Depar tment

v Fosition
v Employ Date
v Telephone

v hddress

v Sex
< ¥ Language
‘ingers ¥ Comment

All displayed fields in staff info list can be defined through submenu of “Column”.
Meanwhile, the modification will take effect and be saved.



Click [Show all columns] to display all fields in the list.
Click [Export Data] and following window will prompt:

sov e 7%
S T e — # O D
STegtate
I S
P
[
Desktep
=
Wy Sccmants
Uy Compter
Hy Natesrk
Flicis
File game - o |
Samastme  Text File e - Cancel

Please select your target directory of your export, file format (txt or xIs) and the file

name. Click [Save] to confirm the operation.
Notice: Exported Excel file can be used as backup information and can be imported

again.
5.4  Attendance Management
Click [Attendance] in the main menu, following springs:

Holiday List

TimeTable and Shift CtrltE
& Staffer Scheduling Ctr1+F

Attendance Record
Cirl4R

[ Attendance Caleulating and Report

5.4.1 Holiday List
Click [Holiday List] in [Attendance] menu. The following appears.

- 4
| a))
4 = <
Append  Delete Modify

Stat Date | 2003 416+ Daps [3 (4]

Mame | [EES
Start Date Days

Holiday Marme
20030501

Add festivals or holidays



Click [Append] then input the festival or holiday name and the rules. Click [Save]
when ready.

Modification of festivals or holidays

Select the festivals or holidays you want to revise, then click [Modify] and input the
new information. Click [Save] when ready.

Deletion of festivals or holidays

Select the festivals or holidays you want to delete, and then click [Delete] to perform
Deletion of festivals or holidays.

5.4.2 Timetable and Shift

The relationship between shift and timetables:

Shift setup should be done in two steps: First, setup necessary timetables. Second,
setup shifts. One or more timetables can be included in one shift.

Timetable is the time period between On-duty and Off-duty required in the company
rule. For instance, the company rule requires the working hours be 08:00-12:00 and
13:00-17:00; so 08:00-12:00 and 13:00-17:00 are two timetables. If such a shift needs to
be setup, these two timetables should be setup first. Here, we use time table “morning” to
indicate “08:00-12:00” and time table “afternoon” to indicate “13:00-17:00"; so two
timetables have been setup. (Please refer to the following chapter for details of how to
add time tables) and then we can add a shift such as “Normal shift” in which “shift cycle”
and “cycle unit” will be setup. Then we should add two timetables - “morning” and
“afternoon” so that a shift setup is completed. Brief introduction is mentioned here for you
to get a general picture of the relationship between timetable and shift. The details of shift
setup will be found in the next two sections.

Timetable maintenance:

Click [Timetable and Shift] in [Attendance] menu. The following window appears.



# TineTable and Schedule Naintenance 3

Timetable Maintenance | Shift Maintenance

=2 Ra=E

Append Delete Modify

Timetable Name |OnDuty Tme | Off Duty Time -~ Trmeteble Name. |90
{0,  Josoo  Jino0
merming 0400 1200 On Dty Time (D200
alternoon 12,00 2000 1700
ight 2000 0400 it Dty Time

Beain Clock-n Time
End Clock-In Time | 1300
Begin Clock-Out Time | 16:00
End Clock-Out Time | 2000
Late emor allowance Minutes
Early emor allowance Mimutes
Count s Workday |!
Count &s WorkTime | 480 Minutes

Must Cn Must C-Out
A [ Free Time 10T Time

Pic5.2 Timetable Maintenance
Add a new timetable
Click [Append] and enter the corresponding information:
[Timetable Name]For instance: Day Shift

[On duty Time](08:00) [Off duty Time] (17:00)

[Begin Clock-in Time](07:00) [End Clock-in Time] (13:00)
[Begin Clock-out Time](16:00) [End Clock-out Time] (20:00),
[Late error allowance](5) [Early error allowance] (5)

[Count as work day](1)

[Count as work time XXX minutes](480).

Tick [Must C-In] and [Must C-out],

Finally click [Save] to confirm.

(Please note: Every item should be setup in timetables with no blank left.[Begin
Clock-in Time]and[End Clock-in Time]setup the valid time period for clock-in. Records
out of this time range will be treated as invalid ones. For instance [Begin Clock-in Time] is
07:00 and [End Clock-in Time] is 13:00. If clock-in record is 07:01 or 12:59, they are valid
records but if clock-in record is 06:59, it is invalid. Besides, [Begin Clock-in Time] and
[End Clock-in Time] can be more than one day (meaning [End Clock-in Time] can be
before [Begin Clock-in Time]) but it can’t be longer than 24 hours.

[Late error allowance]lmeans how many minutes after[On dutylare treated as



“late”,[Early error allowance]lmeans how many minutes before[End Clock-in Time]are
treated as “early”; [Count as work day]and[Count as work time XXX minutes]are used in
calculating business leave, leave, absence and overtime.

Checking [Must C-In] and [Must C-out] or not will affect the result of calculation. If
[Must C-In] is checked and the timetable is included of Staff A's shift, he will be either
considered absence or treated according to [Not clock in count as late XXX minutes] in
[Parameter Settings]If he didn’t clock in or ask for leave. Otherwise, even if there is off
duty record for him only, his attendance will be treated as normal.

The timetable Modification

Select the timetable name you want to revise, and click [Modify], then input the new
information, clicks [Save] when finished.

The timetable Deletion

Select the timetable you want to delete, click [Delete], and click [OK] to make sure.

(Please note: Begin Clock-in Time and End Clock-in Time makes the valid time
range for Clock in. Clock in out of this time range will be treated as invalid records. It is
the same with Clock-out time. Please setup in accordance with practical situations.)

Example——Add a timetable:

Complete process for adding four timetables:

Day shift 08:00 - 17:00 Morning shift 04:00 - 12:00

Noon shift 12:00 - 20:00 Night shift 20:00 - 04:00

(Other information can be setup according to practical situations. Please refer to
Pic5.2. Please note there should be no blank left.)

Shift Maintenance

Click [Shift Maintenance] in Pic5.2 and the following window pops up:



ol':i-el’ahle and Schedule Naintenance @

Timetable Maintenance
L] 2))
. == 4
Append Delete Modify
Shift Name ~
> Shift Name |day shift Cycles |1 %] Cycle Unit 'Week v
thiee shift >
Date Timetable 1 Timetable 2 |TmaTah!e 3 J?'meTah\e 4
Sunday
Monday Day
Tuesday Day
‘Wednesday Day
Thursday Day
Friday Day
Saturday Day
v
Add a shift:

Click [Append] and enter corresponding shit information in [Shift Name] such as:
normal shift [Cycle] (1), [Cycle Unit] (week), and click [Add], select the timetables and
time range required in this shift in the springing window (see the Pic5.3 below) For
instance, select the timetable — Day shift and select from Monday to Friday and then click

[OK], back to this window and click [Save] to complete. (Please refer to the example for

X

details.)
#) 4dd Shift Timetable
Choice a timstable: Chaice the date: Clan
Timetable ... | On Duty Ti...| Off Duty Time 4 Sunday
" 200 | ¥ Monday
» 17.00 o Hondey
moming 0400 1200 ] Wadnesday
aftermoon 100 2000 v Thursday
ight 20:00 04.00 ]
e Salurday
L
4 | B
o | Concel |

Pic5.3 Add a timetable
Delete the timetable:

select the timetable you want to delete and click [Delete].



Clear the timetable: clear all the timetables of the shift.

Arrange the shift automatically: when a staffer has several shifts during one period,
he need to finish all the shifts if it is not arranged the shifts automatically otherwise he will
be regarded as absence; if you select the [Arrange the shift automatically], just finishing
one shift of the period is reared as normal attendance.

Modify a shift:

Select the shift to be modified and click [Modify], and enter new information in [Shift
Name] etc., click [Save] to complete.

Delete a shift:

Select the shift to be deleted and click [Delete].

Example——Three shifts:

Add “Three shifts” Shift (Please note: It is assumed that the shift goes around every
week, cycle every three weeks and staff is on holiday every Saturday and Sunday.)

Step 1:

Click [Append], enter “Three shifts” in [Shift Name], set [Cycle] to “3” and [Cycle Unit]
to “week”. Please see the picture below:

L3

ﬂ TimeTable and

| Timetable Maintenance

R |5
i e —L-:-—r
Append Delete Modify
Shift Name: 2

b | day shit Shilt Name Cycles |3 3] Cycle Unit | Week v

| ' |

Date Timetable 1 Timetable 2 |r.‘n.31ab|s 3 |TimeTabIe 4 ~
Sunday
Monday

Tuesday
‘Wednesday
Thursday
Friday
Saturday
Sunday
Monday

Step2
Add corresponding working hour timetable in accordance with “Cycle”: first week



(morning shift, from Monday to Friday)
Click [Add] and the following window pops up:

¥} 4dd Shift Timetable 3]

Chaice a timetable:
Timetable ... | On Duty Ti...| Off Duty Time #
Day 08:00 1700

v

alftemoon
night

1200
2000

2000
04:00

Chaice the date:

CJan

Surday
v Monday
| Tuesday
| Wednesday
| Thursds,
v

Saturday

wiednesday
Thursday
Friday
Saturday

Sunday
Monday
Tuesday
‘Wednesday
Thursday
Friday
Saturday
Sunday

3 Monday
Tuesday

Cancel |

Select the timetable “Morning shift” to be added and select the time range to apply to
this timetable “from Monday to Friday of the first week” and click [Ok] to complete the
setting of the first week.

The second week (afternoon shift, from Monday to Friday)

Click [Add]; make corresponding operation in the springing window (see the result
below):

#) Add Shift Timetable E\

Chaice a timetable:

Chaice the date:

CJan

Timetable
Day
morming

right

OnDuty Ti
og:.00
04:00

2000

Off Duty Time
1700
1200

R E—

04:00

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Wwiednesday
Thursday
Friday
Saturday

v Monday
| Tuesday
v Wednesday
| Thursda
v
Saturday
Sunday
3 Monday
Tuesday

Concel |

Click [ok] to complete the working hour setting for the second week.
The third week (night shift, from Monday to Friday)

Click [Add]; make corresponding operation in the springing window (see the result
below):



#) Add Shift Timetable

Choice a timetable:

Timetable ... OnDuty Ti.. OF Duty Time
Day 08:00 17.00
morning 04:00 1200
aftermoon 12:00 20:00
Qe (2000 os00 ]
< I3
oK

~

&
Clan

| Wednesday
| Thursda
v

Choice the date:

Sunday
Maonday
Tuesday
‘whednesday
Thursday
Friday
Saturday
Surday
Monday
Tuesday
wiednesday
Thursdap
Friday
Saturday
Sunday

v Monday

¥ Tuesday

Saturday

LCancel ‘

Click [ok] to complete the working hour setting for the third week.

After the completion of above steps, please don't forget to click [Save] and the setup

of “three shifts” will be done (see the picture below):

5.4.3

Click [Staffer Scheduling] in [attendance] menu. The following window appears:

o‘[i-elahle and Schedule NMaintenance El

| Timetable Maintenanc

Shift Name
P day shift

Append Delete

= )
Modi £y o
A~
Shift Mame [thres shitt Cycles [3 2] Cycle Unit | Week v
|
Date Timetable 1 Timetable 2 |TimeTahEe 3 |Timal'able 4
Tuesday morning
‘Wednesday  |moming
Thursday marning
Friday mormning
Saturday
Sunday
Monday afternoon
Tuesday afternoon
Wednesday aftermaoon
M| = =

Staffer Scheduling




taffer Scheduling

Selent #ll Selest Home | Arrange }n
# Lam Loona Photo House | Search Staffers I Y
Staffer No. Name Department Shift o
b4l WVenus
10 Tan Soon Teik Operation
1 Leow Chee Siang Head Office day shift B
12 SuHealee Head Offics
2 Ching Head Office day shift
4 Andy Ho Head Office
5 Sellamah A/P Appad. Head Office day shift
4 It | 4
Time Range
Fom 20090401 v & W () ([ )
VR T LY
To | 2009-04-20 - Del. Temporary Add Temporary
Date Timetable 1 Timetable 2 TimeT able 2 |TmeTab\e 1 ‘ ~
04-01 wWednesday
04-02 Thursday
04-03 Friday
04-04 5 aturday
04-05 Sunday
04-06 Monday
04-07 Tuesday
N4 O e hs]

Pic5.4 Staff scheduling
Choose the department or several personnel that need to arrange shifts, click
[Arrange], the following window appears:

#) Staffer shift maintenance

Shift List Shift Timetable:
Shift Mame | Cpcle quantty |2 [Date Timetable 1 Timetable 2 |Timerame 3 |TmeTame 4 ‘
[y da chif 1
thres shift | [Punc
Honday Day
Tuesday Dray
Wednesday | Day
Thursday Day
Friday Day
Saturday Day
]
< | ®
. The curient shift schedule
b (S Shift name Bl ok Ending date
1401
Begining 20030401+
Ending 20100430 »
18] Add SE el K Cancel

Pic5.5 Add a new shift
Add a new shift

Select the corresponding shifts, for instance: The commencement date and deadline



of this shift of “normal class ", click [Add] button and then click [ok] in Pic5.5 to finish the
adding of new shifts.

Please note:

If the cycle unit of scheduling is “week” and the amount of cycle is more than 2, the
starting date should setup as “Sunday”.

If the cycle unit of scheduling is “month” and the amount of cycle is more than 2, the
starting date should setup as “1st day of a month”.

Deletion of the shifts

Select the shifts in the shifts form which you want to delete, click Delete button, and
click ok on the pop up dialog box to finish the deletion.

Arrange a Temporary Shift

When one or many staff's working time needs to be changed temporarily, you can
arrange a temporary shift. Click add [temporary] the following window appears:

Please make sure ...

\:.:J Are you sure to make temporary shift =zchedule to the szelected Staffers from 2009-03-01 to Z009-04-097

Cancel

Click [OK] and the temporary scheduling can be operated. Then click [Add] and the

following window will pop up:

# Add a temporacy timetable X

Select the timetable to add Select the dates Clan
Timetable... | On-duty time | Off-duty time| 4 04-125unday
(3 nommal day | 09:.00
night 2000 05:00
moring 03:00 1200
~
[ o ] [ Cancel ]

Click [OK] and the timetables will be saved. Click [Save] and the temporary
scheduling will be saved.

[Delete]: Delete the selected timetable;

[Clear]: Delete all the timetables in the current time range;

[Cancel]: Delete the existing temporary scheduling in the selected time range;



5.4.4 Attendance Records

Click [Attendance Records] in [Attendance] menu, the following appears:

#) Scacch Staffer’s Attendance Record

h ¥ ]
By C & &
Gearch Eeport Export Modify Log
Time A ange
Departnent| {f Hesdoffce v Stafertio |4l v FonlEE 41 v [000m 2] To[zwe 416 v | [zasess 2
D cpartment StafferMo.  Name Date Time State Locatian (D ~
» I—
v
FiecordCount: 0
Inquiry of attendance record

Select the department, staff, the beginning and ending time that need to

inquire
about, then click search, you can get the corresponding attendance record.



Search Staffer’ s Attendance Record

Search Eeport Export Modify Log

Time A ange
| From [EINE- 41~ | [ moom )

|StafferNo. | Mame | Date Time | State | Location ID

Department | [ff Head office v Stafer o,

To[2m08 416 v | 238953 5

> |

artment

Adminitrator D epartment Jake Chen 2003-04-01 17-00:53 Clock Out

[

Admiritrator D epartment Jake Chen 2003-04-02 17:05:16 Clock Out
Adriritrator D epartment Jake Chen 2003-04-03 17:01:54 Clack Out
Adrminitrator D epartment Jake Chen 2009-04-08 17.03:42 Clock Out
Admiritrator D epartment Jake Chen 2003-04-07 17:14:20 Clock Dut
Adminitrator Department 8001 Jake Chen 2003-04-08 17:20:05 Clack Out
Adrminitrator D epartment 8001 Jake Chen 2009-04-09 17:11:24 Clock Out

Adminitrator D epartment 8001 Jake Chen 20030410 17:04:34 Clock Out

Adminitrator D epartment 8001 Jake Chen 20030413 17-27.06 Clock Out

FiecordCount: | 135 |

Attendance record report form preview

Click [Report] when the window displays the attendance inquiry records, you can get
the report form automatically.




- :
7= Preview

Head office attendance record report

2008-04-01 To 2008-04-16

Jake Chen 8001 2009-4-1017.04:34__| Clock Out 200947 74516 | Clockln
2000-4-1 72305 | Clockin 2009-4-137.35.46 | Clockin 2009-4-717:1420 | Glock Out
200041 17.0058 | Clock Oul 2009-4-1317.27:06 | Clock Out 20094870842 | Clockln
20094274535 | Clockin 2009-4-14 70812 | Clockin 2009-4-872453 | Clockln
200542170516 | Clock Oul 2009-4-14 17.16:35 | Clock Out 2009-4-817:2005 | Clock Out
20094375212 | Clockin 2009-4-157.46:59__ | Clockln 2009-4974952 | Clockln
200063170154 | Clock Oul 2009-4-15 17.08:59 | lock Out 20094975156 | Clockln
20094474350 | Clockin 2009-4-16 B.00:59__ | Clockin 2009-498.0215 | Clockln
2009-4-G 73036 Clock In Count: 27 2009-4-917:11:24 Clock Dut
200941074518 | Clockln
ZZUUEIUBQ:_B;:_QU;? %T;:k?:‘ B KingJin 103 2009410 17,0434 | Clock Out
2008-6-7 171420 | Glock Out 20094172905 | Clockin 2008-4-137:3546 | Clockln
2009-4-6 70812 Clackin il i it R [ R 2009413 17.27:06 | Clock Out
2005-4-6 7.2453 Clackin Ll ] et 2009414 70612 | Clockn
2008-4-817.20.05 | Clock Out 200942170518 | Clock Dut 2009-4-14 17.16:26 | Cloek Out
2005-4-8 74852 Clackin Sieted 2 Glinsin 2009415 7:46.58 | Clockln
2005-4-9 7.51 56 Clackin i i S (G 2009-4-1517.09:53 | Clock Out
2009-4-95.0215 Clackin Lk el 2009416 8:00.58_ | Clockln
2009-4-917:11:24__| Clock Out ;UUUU;_;:BEE;E CC\LUcin;Ilt Count; 27
ZZUUUUBB-;%-‘JUUJFI_AU&:{WEi ;Lﬁkgln 200947 74518 | Clockin PED Mark Simth &105
T e 2009-4-717.14:20 | Clock Out 2009-4-172305 | Clockln
TrreT o e 20094870812 | Clockln 2009-4-117.00:59 | Clock Out
T R 2009-4-872453 | Clockln 2009-4274535 | Clockln
e v TR 2009-4-817.20:05__| Clock Out 2009-4-217.0516 | Gloek Out
AT T 2009-4974952 | Clockin 20094375212 | Clockln
e 200840761566 | Clockln 200943170164 | ClockOut
- Faaarn71A | Cinckn | [ onnaaarawas | Clckin

Foge 141

Attendance records exporting

If need to lead out the attendance record, only need to click export, you can lead out
the data inquired. (File format: txt, xIs)

Click [Modify Log] and the log-modifying window will be called for reviewing the
modification log of time and attendance records.

5.4.5 Attendance Calculating and Report

Inquiry of report form:

Click [Attendance Calculating and Report] in [Attendance] menu, the following

window appears:



# Attendance Calculating and Report L EX

TR
A 5] =
Calculate Report Export Exception
Time Range

Department| {f] Head office  + Staffer A1 v From |ENIE- 4- 1~ | | oooot |2 To 2003 416 | 238959 |2
Attendance Exceptions | Shift Exceptions | Other Exceptions | Calculated ltems

Department | Name Staffer Mo, Date Timetable On Duty Off Dty Clock In Clack Out
»
< >

Pic5.6 Attendance Calculating and Report

Select the beginning, the ending date and the department and staff that needs to be
calculated and then click [Calculate].

There are four Tabs of information after search and calculation which can be viewed
respectively:

[Attendance Exceptions]: Display the dealt result of the original attendance records;

[Shift Exceptions]Display Staff's attendance result in the scheduled time period;

[Other Exceptions]Display Staff’s leave, out and overtime etc.

[Calculated Items]Display all Staff's calculated items such as “normal”, “actual”,
“late”, “early”, “absent”, “overtime” etc.

Please note: When dealing with “Out” calculation, there should be “Out back” and
only “Out” and “Out back” in one shift can be calculated.

Working hours in the report="Actual” -"Late”-"Early”-"Out”

Exceptions of attendance records dealt with:

Open the attendance exceptions option card to deal with the records:



oAttenrlance Calculating and Report

[B)X]

(<} @
A _0] ==
Caleulate Report Export Exception
Time Range
Department ﬂﬁ Head office  » Staffer| Al A4 From | 2003 4- 1+ 0:0001 (3 To| 2008- 416 » | 236353 |3
Attendance Exceptiorss | Shift Exceptions | Other Exceptions | Calculated tems
Department Stafter MNo. Mame Date Time State Operation Exception De. Timetable Check ~

¥ i&dminitrator De G001 Jake Chen  2005-04-01 072305 Clock In Narmal recard N ormal i

Admiritrator De 2001 Jake Chen  2009-04-01 17:00:59 Clock Out Momal record  Nomal

Adminitrator De 8001 Jake Chen  2003-04-02 07:45:35 Clock In Mommalrecord  Nomal

Admiritrator De 8001 Jake Chen  2005304-0217:05:16 Clock Out Momal record Normal

Admiritrator De 8007 Jake Chen  2003-04-03 075212 Clock In Mormalrecord  Normal

Admiritrator De 8001 Jake Chen  2003-04-0317:01:54 Clock Out Nomal record  Normal

Admiritrator De 8007 Jake Chen  2009-04-04 074354 Clock In Delete Invalid record

Admiritrator De 8001 Jake Chen  2005-04-06 07:38:36 Clock In Narmal recard — Normal

Admiritrator De 2001 Jake Chen  2009-04-0617.08:42 Clock Out Momal record  Nomal

Admiritrator De 8001 Jake Chen 20030407 07:45:16 Clock In Narmal recard — Normal

Admiritrator De 2001 Jake Chen  200304-07 17:14:20 Clock Qut Momal record Nomal

Admiritrator De 8007 Jake Chen  2003-04-08 07.08:12 Clock In Mormal record  Normal

Admiritrator De 8001 Jake Chen  20053-04-02 07: 2453 Clock In Delete Irvealid record

Admiritrator De 8007 Jake Chen  2009-04-08 17.20:05 Clock Out Mormalrecord  Normal

Admiritrator De 8001 Jake Chen  200304-09 07:43.52 Clock In Nomal record— Normal

Admiritrator De 8007 Jake Chen  2009-04-09 07.51:56 Clock In Delete Invalid record

Admiritrator De 8001 Jake Chen 20050409 08:02:15 Clock In Delate Invalid record

Admiritrator De 2001 Jake Chen  200904-0917:11:24 Clock Out Momal record  Nomal

Adminitrator De 8001 Jake Chen 20030410 07:45:13 Clock In Mommalrecord  Nomal

Admiritrator De 8001 Jake Chen  2005304-1017:04:34 Clock Out Momal record Normal

Admiritrator De 8007 Jake Chen  2003-04-13 07.35:46 Clock In Mormalrecord  Normal

Admiritrator De 8001 Jake Chen  2003-04-1317:27:06 Clock Out Nommal record Normal

Admiritrator De 8007 Jake Chen  2003-04-14 07.08:12 Clock In Mermalrecord  Normal

v

We will see such mistakes as “state mistake “,” invalid record”, “repeated record”, etc.
are described. (If we will revise to write down, click the right key and springs the following

menu):

2001 JakeChen  20030403075212  Clckln Haimal iegaid | Mormal
001 JaksChen  2003040317.0154  Clock Out Hoimaliecoid | Mormal
P i3

30m 1y Zeport Dats Mormalrecord  Mormal
001 Ja  Create report for current grid Hormalresard | Marmal
2001 Clock in helrecord  Momal
a001 137 Dalete selected Tel Cleck out peliecoicil Nowmal
ggg} ja Cancel operation for selected Ctrl+Z Overtime in Fj ’e':”'dd Normal
At J: Modi fy and save Bxception Ctrlts Egert)mz out :E‘ZCCZM Normal
8001 Ja  Chenge filter p o fmt halrecard | Mormal
8001 Ja Columns p| Ut back lid record

a0 Ja|  Show all columns Delete Irvealid record

2001 JaKke TREN— ZUUS TR TTT T LK O Normel reeerd  Mormal
001 JaksChen  2003041007:4519  Clack In Hormalresard | Marmal
20m Jake Chen  2009-04-1017:04:24 Clock Dut Mommal record  Momal
annd laka Mhan MNANAA3 0T 2R AR Clack In Mermsl raraed Mewrnal

The definition of each option as follows:

[Export Data]: Export the data in the current attendance record list to a file in txt or
xls format;

[Create report for current grid]: Generate report based on the data in the current
attendance record list for preview and print;

[Change state]: Change the selected attendance record to a new state. Manually
deal with the attendance record according to the practical situation;



[Delete selected]: mark the record as manual deleting, deleting when save it;

[Cancel operation for selected]: Cancel revision to this record;

[Deal with and save]: You can save the records that have been treated. If you want
to see the changed records, you can click [modified record log] in system menu;

[Filter the record]: If there are too many records, you can filter them, and keep down
the corresponding record you want;

[Columns]: Define the fields displayed. Meanwhile, the modification will take effect
and be saved,;

[Show all columns]: Display all fields in [Columns];

Please note: We can manually modify the record as stated above to assure the
veracity of the report according to the practical situation. If there is disoperation, the
records can be recovered through [Modified Record Log] in [System].

Right Click in [Shift Exceptions] the following shortcut menu will pop up:

Export Data

Create report for current grid

Filtering Record 3
Columns »
Show all columns

[Other Exceptions], [Calculated Items] the following shortcut menu will pop up:

Export Data

Create report for current grid

Colunnz L4
Show all columns

The operation is the same as stated above.

Report:

Click [Report] in pic5.6 and the following menu will pop up:
Attendance Report
Daily Report
Feneral Report

Exceptions Report

Create a Report For Cwrrent Grid
Pic5.7 Exception menu
[Attendance Report]: Calculate staff’s attendance record;
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[General Report]:Calculate all staff's attendance items such as “normal”, “actual”,
“late”, “early”, “absent”, “overtime” etc;



to SHS K X

HEHOAN To XML
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[Exceptions Report]: Calculate staff's “out”, “overtime”, business leave/personal

leave” etc;

T To TG

ams W | Tt Tine [ Emcmmnnge | woklorg | [
it |sm |:mm-|slan:r mnusn.nn|num- iolnnu |

[Create a Report for Current Grid]: Print preview of the current displayed grid. For
example: Attendance Report
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Print Report:
Toolbar of report preview is as the following picture:

o 2 HE #4 X

= 100% Adjust the ratio of preview content;

T

=~ Open the existing report file;

Find the report file (*.frp) to be opened, select it and click [Open] to see the report.

E Save report to file;

Select the directory to save the report to, enter the file name and click [Save] to
complete the backup of the report for future check or copying to another computer for
printing; extension file name is “*.frp”.

% Print Report;

x

Close Preview



Data Export:

In picture 5.6, click [Export] and the displayed data of grid in the current window will
be exported to a file (*.txt or *.xIs). It has the same function as [Export Data] when right
clicking in each grid.

Exceptions dealt with:

In pic5.6, click [Exception] and the following menu will pop up:

Append Record

Late/Early Collectively

Business Leave/Leave

Modified Record Log

Click options one by one in the menu and the following modules will pop up
respectively: [Append record], [Late/Early Collectively], [Business Leave/leave] and
[Modified Record Log]. If the calculation result is incorrect for some staff, first, please
check whether there is leave or forgetting Clock in or Clock out for this staff. If there is,
please deal with the records through above menu. Please refer to the next chapter for
more details.

5.5 Deal with Exceptions

Click [Exception] on the main menu, following springs:

Away On Buziness/Leawve Cirl+L

#Append Record Ctrl+y
Append Record Collectively
Dealing With Collectively Late/Early

5.5.1 Away on Business/ Leave

When the staff can't punch in/fout because of going out on business or asking for
leave, in order to guarantee the exactness of the final statistics, we should make these
settings through this function. Click [Away on Business/ Leave] in [Exception] menu, the
following interface springs:



#) Staffer Be away on Business & Asking for Leave ‘Z”Elgl
B C%‘ = ) B g

i
ippend Delete Modify Search Report

it i Head office v =t
Begining Time | 2009 416 | go000 %

Stater N, MMM -
Ending Time | 2003- 416 v 173000 3

Feason | |

Department Staffer No. Name Eeginning Time Ending Time Leave Type FRieason

»

< |

v

Deal with staff away on business / leave:

Click [Append], then select the proper department, staffer ID, beginning time, ending
time, leave type, and click save when ready.

Modification of staff away on business or leave:

Select the appointed staffer whom you want to make this modification to, and click
[Modify]. Then you can modify the relative information; click [Save] when ready.

Deletion of staff away on business or leave

Select the appointed staff and the relative information you want to make this deletion,
and click [Delete].

5.5.2  Append Record

If a staffer didn't punch in because of special reason, you can use this function to
append the forgetting attendance record. Click [Append Record] in [Exception] menu, the
following window Springs:

u Append record

Depatment | 1 Head oifiss v

Staffer No |

Record Tme | 2009 416~ | sooo0 3]

Select the relative items and click [append] when ready.



5.5.3  Append Record Collectively

When part or all of the staffers in a department did not punch in/out because of some
reasons, please you can use this function to add punching in/out collectively, click
[Exception]--[Append Record Collectively], following springs:

‘ﬂAppend record collectively Kl
Departments list: Staffers list e 'j
i Staffer No. | Mame ~ e
& Adminivator Depar| ) When Staffers can not clock—in or
&8 RD clock-out for some reasons, You can
Sal add the massive clock-in or
% v clock-out record here.
You can use the Ctrl key when
selecting many Staffers;
The added record can be found in
the record modification log.
Record Time: | 2009- 416 v || sonoo 2
< S v
(124

Select the department, thus the staffers in the department will be listed in the staffer
list, select the staffers whom you want to add records on to, then select punching in or
out and the time, click[OK]to finish.

5.5.4 Dealing with Collectively Late / Leaving

When collectively coming late / leaving early takes place for some allowable reasons,
you can use this function. Click [Dealing with Collectively Late / Leaving] in [Exception] -

menu. The following springs:

D pzilin-ayithicollrclivelyalate/Early, X

D Stafers st DAl

® Conting Lake O Leaving Eaily

Staffer No Name ~
Igroe clock i fecord » [E00T Jake Chen
; : B0z David
fom 2009 416 v [ Boooo 3 e KingJin
= 8104 Clark Ruan
To 100 8105 Mask Simih

The modified clock in time

2009- 416 ~ || 7:50:00 v

) Head office v

Day v
) v

Steps as follows;



1. Click “Dealing with Collectively Late/Early”;

2. Select time range for “ignore clock in record”;

3. Select the “modified clock in time”

4. Search staff through department or shift;

5. Select staff;

6. Click [OK] to confirm.

5.6 Data Maintenance

Click [Data Maintenance] on the main menu, following springs:

W Inport Staffer List Cirl+t
Import Attendsnce Record CtrltI

Clear Obszolete Data
Conpress Database

B Backup DataBase

Initialize System

5.6.1 Import Staffer List
Click [Import Staffer List] in [Data Maintenance] menu. Pop up the following window:

¥ Import Staffer List @

Select a file to import

Fie: | |

Failures in importing:

Click [ to select the personnel list file for importing.

open 7%
PO [ Y e p—

) Tenglate
= Lipnier

Fils am -

i

Flusof hoe.  Tort Fila it -




Select the right file which can be in *.txt or MS Excel (*.xIs) formats, then click
[open]to get back to above window, click [ok]to start!

The definition of (*.txt) data format as follows:

This format of file only can import the staffer info of “ID, Name, and department”;

The format of data must follow: Staffer ID + Tab + Name + Tab + Department;

The information each staffer takes one line, no blank line between one another.

The definition of MS Excel (*.xIs) data format as follows:

This format of file can import the staffer info includes: “Staffer No., Name,
Department, position, Employ Date, Telephone, Address, Sex, Language, Comment”; put
those items on the head line and input the items by order, the order can not be changed.

5.6.2 Import Attendance Record

Click [Import Attendance Record] in [Data Maintenance] menu, Springs the following

window:

#) Import Attendance Record 3

Select a file to import

File D

Failures in importing

Click [ to select the attendance record file for importing, and click [oK] to start.
5.6.3 Clear Obsolete Data
Click [Clear Obsolete Data] in [Data Maintenance] menu, springs the following

window:

# Clcar The Obsolete Data

Select the end date:
Before: |EIIE- 317 N :
LClear Close

After your system is used for a long time, you will get a large number of obsolete
data in the database. It ties up the hard disk space and influences your system operation
speed. At this moment you can use this function to clear these useless data.



Select the ending date for your data clearing. And click [Clear] to complete this
operation, after the clearance, the system will prompt asking you to compress the
database as following shows; select [OK] to finish. (Note: you can only clear the data of
one month ago)

5.6.4 Compress Database

Click [Compress Database] in [Data Maintenance] menu to compress and repair the
database

5.6.5 Backup Database

For ensuring the safety of data and recoverability, we advise you to back up the
database regularly. Click [Backup Database] in [Data Maintenance] menu, then select
the route to backup the database. Click [Save] when ready.

Back up the database manually: Copy the Att2003.mdb from the installation
directory to the route you want to backup the database, so if the system collapses, you
just copy Att2003.mdb to installation directory over again after re-installation.

5.6.6 Initialize System

Click [Initialize System] in [Data Maintenance] to initialize the system. (Note: After
the system is initialized, all information will be lost; the system will get back to the state
when just installed. Please make sure that you want to initialize the system.)

5.7  External Program Management

Click [External] on the main menu, following springs:

External Frogram Management

Connect To Time and Attendance Machine

5.7.1 External Program Management
We can append external program into time attendance program for convenient
operation. Click [External]-[External Program Management], following springs:



#) External program management X

e ) l*.—j a))
i =
Append Delete Modify

Program Mame:
Executable File [
External program list:

Pragram Mame Executable File
3

Firstly, we can click [Append] to add a new menu. For example, we need “calculator”
when we are operating, input “Calculator " into the input field of [Program name], and
then input “C:\WINDOWS\system32\cacls.exe” into the input field of Executable file or
browse [-J to find the calculator program, click[Save]to finish at last. We will see
[Calculator] when you open [External program management] over again:

External Program Management

Connect Te Time and Attendance Machine

Caleulator

5.7.2  Connect to Time Attendance Machine

Click [External]-[Connect to Time Attendance Machine] springs the communication
interface between the software and the machine which can control the current machine
connected with the computer, it can collect the records from the machine, upload and
download staffer info & clear the old data & modify the time on the machine. Find detail

on clause {Time and attendance management & communication) .



FAQ

Frequently asked questions and answers.




6

FAQ

6.1

My fingerprint has been enrolled but often failed in identification.

Reason

Solution

1. The fingerprint was not
captured properly

Enroll the finger again. Please refer
to illustration of pressing finger.

2. Direct sun light or too bright
light

Avoid direct sun light or other bright
light

3. Too dry finger

Touch the forehead to increase oily
level of the finger.

4. Too wet finger with oil or
cosmetics

Clean fingers with towel

5. Low fingerprint quality with
callus or peeling

Enroll other fingers with better
quality

6. Wrong way in placing fingers
when punching in/out

Please refer to illustration of
pressing finger.

7. Latent fingerprint on the
surface of sensor

Clean sensor surface (adhesive
tapes recommended)

8. Not enough finger pressure

Place the finger evenly on the
sensor with moderate pressure

9. Influence by fingerprint image
change

Enroll fingerprint again. Please refer
to illustration of pressing finger.

10. Fingerprint not enrolled yet

Place enrolled finger.

6.2

T&A system can't be connected

with PC

Reason

Solution

1. Communication method not set
correctly

Select the correct communication
method

2. Cable not plugged firmly or
cable hardware problem

Plug the cable firmly or change
another cable

3. Not able to connect COM
(wrong COM No.)

Please enter the right COM No.

4. Not able to connect Net (wrong
setting)

Please refer to TCP/IP Set.
Connecting Time Attendance
terminal

6.3

No records found though emplo

yee have clocked in/out

Reason

Solution

1. Unit power break for a long
time (time turn to zero as default)

Please refer to the manual for time
synchronization

2.Minority employee fingerprint
false accepted

1. Please refer to the manual. You
can add the records manually.
2. Please refer to the manual. You




can adjust the fingerprint matching
precision.

3. Enroll another fingerprint. And
then try again.

6.4  The user can not identify

Reason Solution
1. In the sleeping mode Press any key one the keypad
2. The device is communicating 1.Disconnect the connection
or communication interruption 2.Resolve the wire interruption

3. Fingerprint sensor control

board abnormal 1. Restart the machine.

6.5 Employee can't pass although used the User ID+FP mode

Reason Solution

1. Enter wrong User ID Enter the correct User ID

2. This user do not have the 1:1
identification privilege

Set the 1:1 identification privilege

6.6  The unit beeps automatically when no one punches in/out

Reason Solution
1. Direct sun light or too bright Avoid direct sun light or other bright
light light
2. Latent fingerprint on the Clean sensor surface (adhesive
surface of sensor tapes recommended)

Notice: If you have any other problems, please kindly email us the log files in zip or

rar (The log files are in the folder “Log” in the installation directory of the software)!



Chapter 7 Appendix

The main theme of this chapter is the additional
information of this T&A including access control cable

connection and way of pressing finger.




7  Appendix
7.1 Communication and Power Interface
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Interface:
[USB]: +5V, D-, D+, GND POWER: Power interface

[COM]: (7 interfaces)

1. Wiegand output: W_DO0, W_D1, GND 2.485: A+, B-

3. RS232: TXD, RXD

[CT1]: (7 interfaces)

1. Power input: +12V, GND 2. Relay: NC1, NO1, COM1

3. Doorbell (Connection passive doorbell, there are pressure drop + 5V on the
negative): BELL+, BELL

[CT2]: (7 interfaces)

1. Doorbell (Connection active doorbell): BELL+, BELL-

2. Alarm: ALARM, GND 3. Relay: NC2, NO2, COM2
[IN]: (7 interfaces)
1. Wiegand input: DO, D1, GND 2. Open button: EXIT, GND

3. Magnetic Input: SEN, GND



7.2 Set communication method
Run the T&A program in the OA3000. Enter the background of the OA3000 T&A
system.

con. e
Rt ot
Rt 1o
e R

Server IP [192.16807
Device IP [192.168.0218
Subnet mask [s5255255.0
Gateway [to2:16801
DNS 192.168.0.1

And then please set the OA3000’s IP settings in the menu [Advanced]-[Comm.
Config.].

For instance: There is one T&A machine and one PC.

1. Use the static IP address in wired network.

The settings in the OA3000 [Advanced] >[Comm. Config.] is set as follows: :

Comm. TCP/IP

Real-time monitor limit

Retrieve IP mode Static

Network interface RJ45

Server IP 192.168.0.7  (Notice: The server IP must be as same as the

connected PC’s IP address.)

Device IP 192.168.0.218 (Notice: It is the OA3000'’s IP address.)
Subnet Mask 255.255.255.0 (It is as same as the connected PC)
Gateway 192.168.0.1 (ltis as same as the connected PC.)

PC’s IP settings:
IP address 192.168.0.7
Subnet Mask 255.255.255.0



Gateway 192.168.0.1

2. Obtain the IP address automatically in wired network.
The settings in the OA3000 [Advanced] >[Comm. Config.] is set as follows: :
Comm. TCP/IP

Real-time monitor limit

Retrieve IP mode Automatic

Network interface RJ45

Server IP 192.168.0.7  (Notice: The server IP must be as same as the

connected PC'’s IP address.)
IP address (AT TR
Subnet Mask (T

Gateway [

PC’s IP settings:

IP address 192.168.0.7
Subnet Mask 255.255.255.0
Gateway 192.168.0.1

When you obtain the IP automatically in wired network, you can not see the Device'’s
IP in the OA3000’s T&A program background. You should exit the OA3000 T&A program
and see the auto-assigned IP address in the Windows CE OS. Double click the icon

i |
== on the bottom right corner, following window pops up:

589001 R |l cses001 l oK x|
‘ IP Infarmation | 1Py Information | ®Information V6 Information |
~ Internet Protocal (TCP/IP) - Internet Protocal Version 6{TCP/IPvG)

Address Type Static Propedy Ve
Default Gateway Mot Available

IP Address: 192168.0. 218 Global Mot Available
Site Local Mol Avallable

Subnet Mask: 255.255.255.0 Link Local 1080222 callie00:1%5
Blod Nolt Available

Default Gateway. 19216801 Auto Tunnel Mot Available
Auto Tunnel? Nol Available
Auto Tunnel3 feB0-5efe192.168.0 218%2
4 | H

Renew I




3. Use static IP address in the wireless network
The settings in the OA3000 [Advanced] ->[Comm. Config.] is set as follows: :
Comm. TCP/IP

Real-time monitor limit

Retrieve IP mode Static

Network interface WIFI

Server IP 192.168.0.7  (Notice: The server IP must be as same as

the connected PC’s IP address.)

Device IP 192.168.0.218 (Notice: It is the OA3000'’s IP address.)
Subnet Mask 255.255.255.0 (ltis as same as the connected PC)
Gateway 192.168.0.1 (ltis as same as the connected PC.)

PC’s IP settings:

IP address 192.168.0.7
Subnet Mask 255.255.255.0
Gateway 192.168.0.1

4. Obtain the IP address automatically in wireless network
The settings in the OA3000 [Advanced] >[Comm. Config.] is set as follows:
Comm. TCP/IP

Real-time monitor limit

Retrieve IP mode Automatic

Network interface WIFI

Server IP 192.168.0.7  (Notice: The server IP must be as same as the

connected PC’s IP address.)
IP address (AT TR
Subnet Mask (TN

Gateway (e

PC’s IP settings:
IP address 192.168.0.7



Subnet Mask 255.255.255.0
Gateway 192.168.0.1

When you obtain the IP automatically in wired network, you can not see the Device's
IP in the OA3000’s T&A program background. You should exit the OA3000 T&A program

e
and see the auto-assigned IP address in the Windows CE OS. Click the icon ; on
the bottom right corner, following window pops up:

‘ 1P |\Pv5 i |Wireless I

~ Internet Protocal {TCP/IP)

Address Type: Static
IP Address: 192.168.11.12

Subnet Mask 266.266.256.0

Default Gateway, 192168111

Renew I

Click the item “Wireless information” and choose a wireless access point. And then

click the button “Connect” to make connection.

[womas P

P information  1PYB Informaton | weslese informaton|

 Internet Protocal Version 6{TCP/IPvé)

COE—— x

Plaformaton | P Information \'Mlessh‘um-im|

Select a network and press connect of right-click for more

Propesty Value options. To add a new network. double-click ‘Add New'.
Diefaull Gateway Mot Available
Global Mot Available —
Sae Local Mot Available
Link Local fedl21 2 Tbit fed 5 bedb%E
Blod Mot Available
| Auto Tunnel Nol Avadlable
Auto Tunnel2 Mot Avaitabile Status: Connected to 0016014BCE2C
| Auto Tunneld o8l Sefe 162.168.0.218%2 Signal Strangth: Good
] Notify me when new wireless netwark s are Available
. ]
- = Connect | Advanved... | ViewLog...
Notice:

1. If you want to obtain the IP address automatically, the OA3000 must be connected

to a wireless network switch which supports the DHCP.

7.3 GPRS setup (Optional)

1. Insert the SIM card in the socket




2. Enter the management menu and choice [System Setting] - [ Device Setting]
option, Click [Exit] button into WinCE operation system interface.

/32" Windows CE

i 2

3. New Connection

Ny
Click ™ icon and select [Settings]- [Control Panel]-[ Network and Dial-up C

onnections], then click ’E icon to make new connection.



Make Mew Connection
Type a na k for the connection:

Select the connection type:
@ Dial-Un Connection
(") Direct Connection
() wirtual Private Metwark (PPTP
) virtual Private MNetwork (L2TF)
(") PPP aver Ethernet [PPPoE]

Uy Connection

| < Back “ Next > I

Enter a new connection name, such as [GPRS],Choice “dial-up Connection” option

and click [Next] continue to setting:

My Connection Properties m
Modem |F‘h0ne Mumber |

-] ,
i‘;l My Connection

Select a rodem:

Cormnpatible on

Bluetooth...

| TCPJIP Settings... | Security Settings... |

Click [Configure...]button ,enter “Device Properties” interface



Devrice Properties m

Part Settings | call Options | %
Connection Preferentes

Manual Dial (user supplies diak ’—_l
Strings) Baud Rate 19200 -
_ Data Bits a2 hd
Terminals ——
— Use terminal window Barity hane hat
before dialing Stop Bits ,ﬁ
N LIse terminal window after
dialing Flov Control MNone -

Configure Baud Rate as “19200",Flow Control option as “None” the other options

please set by default. Then choice “Call Option”

Port Sattings | Call Options |

Call Setup
[v| Cancel the call if not connected within [120  seconds
[v] wyait for dial tone before disling

Wait for credit card tone |0 seconds

Extra Settings (special modern cormmands may be inserted into the dial string)
|+CGDCONT= 1,"TP", "CMMET"

Please add command: +CGDCONT=1,”IP”,”CMNET” in[ Extra Settings (special
modem commands may by inserted into the dial string)] option. Press [OK]to confirm.

After setup please back to [Modem] interface. Click [Next] to continue:

My Connection Properties m

Modern | Phone Murmber ]

ij-] Iy Connection
oL

Countryfregion code: o
Area code: 10
Phone rurmber: [Fogs1 4

[ Farce lang distance
[ Farce lacal

Enter[Country/region code:] and [Area code], Please according local situation.
Enter the Phone number : “*99***1#”, Click [Finish] to finish setting.
3. Setting Dial-Up connection

Double click [GPRS] connection:



Dialing Properties m

wWhen dialing from: |H0me ﬂ New... || Remove

Local settings are:
The local area code is: |10

The local countryfregion code is: |25

Dial using: (@ Tone ) Pulse

[T Disable call waiting by dialing:

Choice “When dialing from” “Home or Work”, Enter[The local area code ]Jand [The

local country/region code], click [Dialing Patterns...]button, enter into[Dialing Patterns]
interface,

Edit the dialing pattern for each type of call to change how
the phone is dialed.

For Local calls dial: ~
] Le
For Long Distance cals dial:

|G

For International calls dial:
|5

(E,2 = Country/Region Code; F,f = Area Code; G,g =
MNurmbet )

Please setting all the “calls dial” as “G” then click [OK] button

4. Please clear the IP address and another networking parameter in the “local
connection”

5. After clear the local network connection parameter. Please double click “GRPS”
icon.

Dial-Up Connection

- :
{gl My Connection

User Mame; Phone: h=ERaaa B
Dial from:

Passward: Home
Domain; Dial Properties...

[] save password ’m‘ Cancel |

[User Nameland[Password ] can be null, Press[Connect] to connect.Connection
successful will show as follow:




Click [Hide]button will hide this interface, then the | E"" icon will show on the

taskbar, Click [Cancel] will disconnect the “GPRS”

6. Communication with software
First please make sure the GPRS is disconnect status

Running the communication software, Add terminal, enter terminal information and

setting the communication way as “Net (Client)"click “OK” to save.

| :‘) )| @ @) Enclish B Communication Nanagement Software V3.9.7
Unit Management | Becord Supervision  Employees M Record B U Disk M

!%@E )

E € ; @ & | | ] Download new vecord @ Bk Enployees

| P Doumlosd all record

Modify Delate  Synchronize Initislize | Termimal  Ring  Time rone/Gromp  Auto update % Resune Enployees
Unit Uit Tnit time it parameter settings settings the THA statuz | La) Flear record
Tarminal Wansament Unit Management
= All Groups
Gioupl
Group2
Group3
Gioupd
GroupS
B Terminal Nanagzement
Terminal Info-
E— ~Commurication Methad
Terminal No. ~ USB{no diver)
DevicalD | ol [
[Check Device 1D fram the device menu)
& TAN(Eent:
Devioe Name |2 . i
© COM
Device Group |Broup! x

" R5485 COM1 =
T stas |Fedlsas v

|. e

1

7. The solution for connection problem

“The port is unavailable” when you dialing up. Please restart the GPRS module and
modify the Baud Rate as “115200” and check the command setting is
“+CGDCONT=1,” IP” ,” CMNET” "




2)

3)

“Disconnect with remote computer please redial again” Please check the

CTS and RTS connection, and [Flow Control] option in the [ Device

Properties ]-[Connection Properties] must be “None”.

In [Security Settings] please do not choice “Use Extensible Authentication Protocol
(EAP)” and must choice “Microsoft CHAP (MS-CHAP)"option

“No carrier signal” when you dial up. Please check the [Dialing Patterns] whether
as‘G”.



